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ABSTRACT

INTRODUCTION: The capacity to sense, utilise, comprehend, manage, and control emotions is often referred
to as emotional intelligence (El). The notion of emotional intelligence may be used to anticipate and enhance
people's life abilities. Professional job success is dependent on emotional intelligence, which will undoubtedly
assist a teenager in reducing stress while in school and in the future by reducing conflict, increasing
relationships, and understanding.

AIM OF STUDY: To assess the effectiveness of self-instructional module on knowledge regarding emotional
intelligence and its relation with professional success among staff nurses of a selected hospital in Pune.
METHODOLOGY: Given the nature of the problem under examination and the desired outcome, quantitative
research was considered. The sample size was set at 100 staff nurses using a non-probability purposive sampling
approach.

RESULT: The outcome revealed that Knowledge mean score of post-test of staff nurses was 21.43, + 4.86,
which was considerably higher than average pre-test knowledge score of 10.02, +4.77. The null hypothesis is
rejected as t test calculated value is 16.66 and the p-value is 0.0001, (less than 0.05). It demonstrates efficiency
of a self-instructional module on emotional intelligence and its relationship with professional achievement
among staff nurses.

CONCLUSION: Study result concludes that post-test mean value are more than pre-test levels of knowledge
among Staff nurses so self-instructional module was effective in improving knowledge of emotional maturity
and so its relationship to professional success and found associated with emotional insight and its relationship to
professional success.

KEY WORDS: effectiveness, self-instructional module, emotional intelligence, professional success, staff
nurses

INTRODUCTION:

The capacity to sense, utilise, comprehend, manage, and control emotions is often referred to as Emotional
Intelligence (El). !

The notion of emotional intelligence may be used to anticipate and enhance people's life abilities. Proponents of
the theory think that the key to enhancing one's quality of living is to understand, analyse, and manage one's
own and others' emotions.?

People bring distinct skills and limitations to the emotional intelligence task. Some individuals find it simpler to
develop self-awareness and sensitivity, whereas other struggle or are unaware of the requirement. Social skills
(as well as management of emotions) may be learnt and enhanced, fortunately. We may improve our mental,
physical, and social heath by learning to engage with emotions more effectively.®

Many psychologists have advocated a range of notions for people to build good views of themselves, preserve
mental health, deal with stress, and form healthy relationships, including ego, self-efficacy, moral qualities, and
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self-compassion. Self-empathy is the capacity to be nice and sympathetic to oneself when confronted with
difficult feelings. 4

Person with greater EQs have great social abilities, according to emotion psychology research. In the workplace,
communication relationships are also highly appreciated since they contribute to enhancing coordination and a
more favourable business culture. 5

Self-control has been associated to higher staff retention and patient/client outcomes, and researchers have
hypothesised that it might be a valuable concept for finding aspects in professional nursing stories that are
connected to improved nurse engagement and patient/client results.

Success may be defined in a number of ways, but Campbell et al. (1993) gave a more precise definition: "an
employee's goal relevant behaviours." To put it another way, whether employee behaviour is in line with the
organization's goals and capable of attaining the desired results. Employment status, as one of the performance
categories, demonstrates how effectively a person utilises influence opportunities, i.e., if the employees' job is
successful or whether they can exhibit exceptional expertise.’

NEED OF THE STUDY

Simon Salovey with John Mayer, psychologists, published "Emotional Control™ as in book Creative, Cognition,
and Personality in 1990. "The capacity to notice one's own as well as others' emotions and opinions, to discern
between them, and to utilise this knowledge to influence one's thoughts and actions," they described emotional
intelligence.®

Emotional intelligence is critical for professional growth, and it will surely help a teenager reduce stress in
school and in the future by minimising conflict, improving relationships, and understanding. How can a person
be the driver of higher educational achievement without self-belief, just as a vehicle remains stationary without
fuel? ®

The nursing profession necessitates the nurse's frequent interaction with patients, medical professionals, and
health-care staff while providing care. As a result, the pulse of nursing practise is "Nurse-Patient contact." 1
Mental and Clinical Quality of B.Sc. Nurses Working in Obstetrics and Genitourinary Nursing Practice, South
West Ethiopia. This research found that nursing students' emotional intelligence had a substantial impact on
their clinical performance. This discovery raises crucial concerns for educators in both didactic and
administrative settings who are accountable for nursing education. More study is required to figure out what
factors influence El in nursing students.

The aforementioned facts suggested that significant competencies are learnt qualities that must be cultivated in
order to reach exceptional performance. Emotional maturity is a critical trait for both managers and members, as
we have learnt. Emotional intelligence is a critical component in coping with everyday stress, developing
competence skills in the workplace among staff nurses, and achieving professional success. As a result, the
investigator felt compelled to analyse staff nurses' sense of human intelligence and its link to professional
achievement, as well as discover if the Self-instructional Module might be utilised to improve staff nurses'
knowledge.

AIMS OF THE STUDY : The study's major goal was to evaluate the impact of a self-instructional module on
knowledge about emotional intelligence and its relation with professional success among staff nurses of a
selected hospital in Pune

MATERIAL AND METHODS: Quantitative research approval was used. The research was carried out at a
selected Pune-based hospital. A total of 100 working nurses were chosen as the sample size. This group consists
of staff nurses from few hospital in Pune. The sampling technique used was non-probability purposive
sampling. The specific used in this research consisted of two parts: demographic variables and integrated
questions that assess emotional intelligence (EQ) as well as its link to professional success. The individuals were
interviewed.

The sample characteristics were described using frequency and percentage. The effectiveness of SIM was
assessed using Pearson's correlation coefficient. The instrument's content validity was assessed, indicating that it
was trustworthy. The pilot study was completed, and the entire study was judged to be feasible.

Descriptive and inferential statistics were used to analyse the data. With the assistance of healthcare and analysis
experts

MAJOR FINDING OF STUDY:

SECTION 1 DEMOGRAPHIC VARIABLES

Majority of the respondent belonged to the (51%) staff nurses were from age group of 21-30 years, (57 %) are
female nurse .(33%) are Muslims,(53%) are unmarried,(43%) are living in nuclear family, (38%) did ANM,
(61%) having 35000 to 50000 monthly income, (54%) of staff nurses working in ward, (51%) are ward
nurse,(53%) says no, they don’t have any Previous knowledge regarding Emotional Intelligence (El) and its
relation with professional success
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SECTION-II TO ASSESS THE PRE TEST KNOWLEDGE LEVEL REGARDING ‘EMOTIONAL
INTELLIGENCE AND ITS RELATION WITH PROFESSIONAL SUCCESS’

Knowledge f % Mean SD
Poor (0-10) 60 60
Average(11-20) 38 38 10.02 4.77
Good(21-30) 2 2

Table 1

PRE TEST KNOWLEDGE LEVEL REGARDING EMOTIONAL INTELLIGENCE
AND ITS RELATION WITH PROFESSIONAL SUCCESS
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Figure 1: Distribution of pre-test knowledge level regarding emotional intelligence and its relation with
professional success.

Table 1 and fig 1 shows that pre-test level of knowledge regarding “emotional intelligence and its relation with
professional success “among the staff nurses. The major findings are (60%) of staff nurses having poor
knowledge, the remaining (38%) having average knowledge and (2%) having good knowledge. The mean of
the level of knowledge regarding emotional intelligence and its relation with professional success among the
staff nurses is 10.2% with SD £ 4.7.

SECTION-II TO ASSESS THE POST TEST KNOWLEDGE LEVEL REGARDING “EMOTIONAL
INTELLIGENCE AND ITS RELATION WITH PROFESSIONAL SUCCESS”

Table 2
Knowledge f % Mean SD
Poor (0-10) 3 3.00
Average(11-20) 16 16.00 21.43 4.86
Good(21-30) 81 81.00
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POST TEST KNOWLEDGE LEVEL REGARDING
EMOTIONAL INTELLIGENCE AND ITS RELATION WITH
PROFESSIONAL SUCCESS
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Figure 2: Distribution of post-test knowledge level regarding emotional intelligence and its relation with
professional success.

Table 1 and figure 1 shows The post-test level of knowledge of emotional intelligence and its relationship with
professional achievement among staff nurses is shown Table. The primary results are that 81 percent of staff
nurses have excellent knowledge, 16% have moderate knowledge, and 3% have inadequate understanding. The
mean of the level of knowledge regarding emotional intelligence and its relation with professional success
among the staff nurses is 21.43% with SD is + 4.86.

SECTION IV: FINDINGS RELATED TO EFFECTIVENESS OF SELF-INSTRUCTIONAL MODULE
ON KNOWLEDGE REGARDING EMOTIONAL INTELLIGENCE AND ITS RELATION WITH
PROFESSIONAL SUCCESS AMONG STAFF NURSES

Staff nurses' post-test scores increased significantly, according to the data. Staff nurses had a considerably better
post-test knowledge score of 21.43.86 than their pre-test education level of 10.024.77. The null hypothesis is
rejected since the estimated t-test calculated value is 16.66 and the corresponding p-value is 0.0001, which is
tiny (less than 0.05). It demonstrates the efficiency of a self-instructional module on emotional intelligence (EQ)
and its relationship with professional achievement among staff nurses.

SECTION-V ASSOCIATION BETWEEN THE POST TEST KNOWLEDGE SCORE AND SELECTED
DEMOGRAPHIC VARIABLES.

There was no any relationship among post-test overall score and selected demographic characteristics, according
to the findings.

DISCUSSION: The study aimed to attain objectives with quantitative research approach.The study was
conducted at comprising 100 samples. Data was collected by Probability purposive sampling technique by tool
consisting demographic data and to assess knowledge self-structured Questionnaire. The research instrument
was filled out by interviewing the subjects. The results of this study revealed that the majority of the respondents
are from the age group of 21-30 years, 57% are female nurses, 33 % are Muslims, 53 % are unmarried, 43% are
living in a nuclear family, 38 % did ANM, 61% have 35000 to 50000 monthly salary, 54 %of staff nurses work
in wards, 51 (51 percent) are ward nurses, 53 (The knowledge level of staff nurses showed a considerable rise in
post-test scores. The calculated t-test test statistic is 16.66, Corresponding p-value was 0.0001, which is tiny
(less than 0.05), and thus the null hypothesis will be rejected. It demonstrates the usefulness of a self-
instructional programme on knowledge about emotional intelligence and its relationship to professional
achievement among staff nurses. Furthermore, no significant link of post-test scores and specific demographic
factors was identified.

CONLUSION: The purpose of this research is to see how efficient a self-instructional module is in teaching
staff nurses about emotional intelligence (EQ) and how it relates to professional performance. The major
outcomes of the pre-test revealed that staff nurses lacked sense of human intelligence and its relationship to
professional performance. The usefulness of the self-instructional module was evaluated by comparing pre-test
10.02, +4.77 and post-test 21.43, + 4.86 knowledge scores, and the results revealed that the difference was
scientifically significant at the 0.05 level of relevance. The study's results demonstrated that self-instructional
modules are an effective teaching technique for boosting staff nurses' understanding of emotional Quotient and
its relationship to professional performance. As a result, the investigator's self-instructional module assisted the
staff nurses in improving their knowledge.
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