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Abstract 

Companies globally have embraced Corporate Sustainability Reporting as a transformative vehicle, 

enabling alignment of long-term objectives with corporate sustainability and social responsibility 

imperatives. Profit-centric priorities have given way to a laser focus on preserving reputation in 

fiercely competitive markets. Corporate sustainability practices concurrently bolster credibility among 

employees, business partners, and governmental regulators. Recently, there has been a discernible 

surge in the quantity of CSR and sustainability reports disseminated by organisations on a global 

scale. This remarkable uptick underscores the pivotal role that sustainability reporting plays in 

strategic decision-making and corporate policy formulation. In light of the preceding, the current 

investigation aspires to assess how corporate sustainability reporting manifests in India, adhering to 

the stipulations set forth by the Global Reporting Initiative (GRI). 

Keywords: Corporate Sustainability Reporting, GRI 

 

I. INTRODUCTION 

Sustainability reporting has emerged as a pivotal initiative aimed at integrating and enhancing an 

organisation's commitment to sustainable development, a commitment that extends to both its internal 

and external stakeholders. In today's business landscape, the growing emphasis on ethical, social, and 

environmental reporting, in conjunction with traditional corporate financial reporting, underscores the 

escalating significance of sustainability reporting. Many experts assert that sustainability reporting 

establishes a robust system encompassing critical facets such as Transparency, Traceability, and 

Compliance.Corporate Sustainability Reporting represents a transformative approach that allows 

companies to harmonise their long-term objectives with corporate sustainability and social 

responsibility imperatives. This paradigm shift signifies a departure from the traditional profit-centric 

approach, with organisations now channelling their energies toward safeguarding their reputation 

within fiercely competitive markets. In this context, corporate sustainability practices bolster 

credibility among various stakeholders. 

Notably, recent years have witnessed a discernible surge in the volume of Corporate Social 

Responsibility (CSR) and sustainability reports published by organisations worldwide. This surge 

serves as a compelling testament to the growing recognition of sustainability reporting as a powerful 

tool in decision-making and formulating corporate policies and strategies.With the increasing 

importance of sustainability reporting on the global stage, this study endeavours to unravel the extent 

to which sustainability practices are embedded within India's corporate landscape. Furthermore, it 

seeks to comprehensively assess various parameters related to sustainability reporting within the 

Indian context. This exploration aims to shed light on the current state of sustainability practices in 

India and how well these practices adhere to established standards and guidelines. 

II. LITERATURE REVIEW 

The effectiveness of leading standards like the Global Reporting Initiative (GRI) in driving 

organisational change through sustainability reporting has been a topic of extensive research.  

Hess (2014) highlighted the need for an integrated system to effectively utilise information to induce 

policy and practice changes within organisations. 

José and Saraf (2013) explored sustainability reporting in various sectors such as education, 

healthcare, community livelihood, and infrastructure development. Their findings revealed limited 

disclosures in sustainability reporting, with a notable absence of information on CSR finances and 

donations. 

Examining the intersection of business, management, and accounting, Hahn and Kuhnen 

(2013)reviewed 178 articles from 1999 to 2011. Their work shed light on the evolving landscape of 

corporate sustainability and the related literature. 
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Ioannou and Serafeim (2012) delved into the impact of Mandatory Corporate Social Responsibility 

(MCSR) laws and regulations on companies, emphasising their growing commitment to sustainable 

development. Their research demonstrated a significant uptick in employee training after adopting 

MCSR laws. 

Finch's (2005) research underscored that companies' primary motivation for sustainability reporting 

is communicating their management's performance in achieving long-term organisational objectives 

and overall success. 

Schonbohm and Hoffman (2012) illuminated the shortcomings of sustainability reporting, revealing 

that many companies fail to provide meaningful and transparent information. This deficiency can 

result in a negative image for the company and hinder the intended positive impact of sustainability 

reporting. 

Lingán and Wyman (2013) explored the advocacy efforts of civil society groups and the investor 

community, pushing for adopting an international framework to facilitate the implementation of 

policies requiring large corporations to publish sustainability reports. 

A survey by the Certified General Accountants Association of Canada examined the reporting 

practices and drivers behind corporate sustainability reporting among 3000 companies listed on the 

Toronto Stock Exchange and TSX Venture Exchange. 

Taib et al. (2013) identified a post-global financial crisis surge in disclosures related to ethical 

practices, attributing this increase to heightened public demand for transparency and ethical conduct. 

The study also noted disparities in disclosure levels between UK and US companies, particularly in 

areas like community, diversity, environment, and ethical practices. 

Goyal (2014) explored the mounting pressure on corporations to disseminate information about their 

environmental actions. The study highlighted the influence of GRI and sustainability reporting (SR) 

guidelines in promoting a "managerialist" approach to sustainability, potentially overlooking 

ecological and eco-justice considerations. 

Gehman (2011) provided a historical overview of the Global Reporting Initiative (GRI), tracing its 

development from its inception in 1997 to its establishment in 1999 and 2000 to its contemporary 

status in 2009. This perspective offered valuable insights into the evolution of sustainability reporting 

standards. 

The extant literature reveals that the Global Reporting Initiative (GRI) constitutes a pivotal 

phenomenon in corporate sustainability reporting, offering researchers a promising and data-rich 

source for investigation. However, despite the global prominence of GRI, its potential as a research 

resource remains largely untapped, particularly within the context of India. 

As the current study unfolds, it aspires to bridge this research gap by delving into India's corporate 

sustainability reporting landscape. A primary objective of this investigation is to comprehensively 

gauge the presence and adherence of Indian organisations to the sustainability reporting guidelines 

established by GRI. This endeavour encompasses an exploration of various facets, including (a) the 

indicators encompassed by the current G3 guidelines, (b) an analysis of the number of GRI reports 

published by country, and (c) an assessment of the number of G3 reports published by application 

level and year. 

Through this exploration, the present study aims to provide valuable insights into the state of 

corporate sustainability practices in India, shedding light on the extent to which GRI guidelines are 

integrated into the sustainability reporting landscape. By doing so, it seeks to contribute to the broader 

understanding of sustainability reporting practices on a global scale while addressing the specific 

nuances and challenges faced by Indian organisations. Ultimately, this research seeks to foster a more 

informed dialogue surrounding corporate sustainability in India and its alignment with international 

standards and expectations. 

III. RESEARCH DESIGN 

The research design of this study hinges on a meticulous examination of corporate sustainability 

reporting, primarily guided by the parameters stipulated by the Global Reporting Initiative (GRI). 

These parameters are the benchmark against which companies' sustainability reports are scrutinised 

for compliance. What sets this study apart is its comprehensive approach, as it meticulously analyses 

all elements of sustainability reporting defined by GRI across diverse sectors. 

Secondary data sources in the form of corporate sustainability reports issued in accordance with the 

Global Reporting Initiative are employed to facilitate this analysis. The study focuses on the top 30 
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companies, as of the report writing period, for which sustainability reports are readily accessible in 

downloadable formats through the companies' websites. Additionally, the G3 guidelines, established 

by the Global Reporting Initiative, serve as the foundational framework and are sourced from the 

GRI's official website. 

The research methodology primarily involves an in-depth assessment of sustainability reports in 

alignment with the GRI guidelines. The analysis is multifaceted, encompassing a range of parameters 

and indicators prescribed by GRI. The findings of this analysis are subsequently distilled into tabular 

and graphical representations, offering a clear and visual depiction of the degree to which companies 

adhere to sustainability reporting standards set forth by GRI. 

This research design is geared toward providing a comprehensive and insightful overview of the 

sustainability reporting landscape within the Indian corporate sector, shedding light on the extent to 

which companies in various sectors align with GRI guidelines. By employing this rigorous approach, 

the study seeks to offer valuable insights into the state of sustainability reporting in India, thereby 

contributing to a more informed and data-driven discourse on corporate sustainability practices in the 

country. 

IV. DATA ANALYSIS & INTERPRETATION 

The collected sustainability reports have been rigorously cross-checked against the comprehensive 

guidelines the Global Reporting Initiative (GRI) established. This analysis aims to provide insights 

into the extent to which companies in different sectors adhere to the guidelines while presenting their 

sustainability information. Six main parameters have been identified to cover a broad spectrum of 

sustainability aspects: Environmental, Labor, Human Rights, Social, Society, and Economic. 

These parameters have been further subdivided to ensure a thorough examination of the sustainability 

reports issued by the companies. 

Table 1. Sector-wise Sustainability Reporting Companies 

Sector No. of Companies 

Automobile 3 

Cement 5 

Chemicals 1 

Computer 4 

Energy & Power 7 

Engineering 1 

FMCG 4 

Telecommunication 1 

Non-Reporting 74 

 

A. Economic Indicators 

The economic performance of organisations is a fundamental determinant of sustainability. It 

encompasses critical aspects such as financial capital management, financial position, and variations 

in an organisation's performance, as reflected in its financial statements. Economic indicators are a 

vital subset of Performance Indicators within sustainability reporting. 

Nine distinctive economic indicators are derived from the EC1 series, each offering valuable insights 

into a company's economic sustainability performance. The distribution of companies reporting on 

economic indicators is as follows: 

 Automobile: 3 companies 

 Cement: 5 companies 

 Chemicals: 1 company 

 Computer: 4 companies 

 Energy & Power: 7 companies 

 Engineering: 1 company 

 FMCG: 4 companies 

 Telecommunication: 1 company 

Additionally, it is worth noting that 74 companies fall under the "Non-Reporting" category, signifying 

that they did not provide sustainability reports in the analysed data set. 
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Fig. 1 Graph: Sector-wise Representation of GRI-Compliant Companies 

Companies that have published sustainability reports following GRI guidelines are relatively scarce. 

This limited representation can be attributed to the fact that sustainability reporting is not mandatory, 

which has led many companies to allocate less emphasis and resources toward this endeavour.A 

notable trend observed among some companies is the adoption of integrated reporting, which 

consolidates their financial and annual reports with sustainability reporting. This approach streamlines 

the reporting process and obviates the need for a separate sustainability report from the company's 

perspective. Consequently, the number of standalone sustainability reports has diminished as 

integrated reporting gains traction among forward-thinking organisations. 

 

A. Economic Indicators 

Evaluating an organisation's economic performance plays a pivotal role in assessing its sustainability. 

This assessment encompasses an analysis of financial capital management, the organisation's financial 

position, and variations in its financial performance, all typically articulated in their respective 

financial statements.Economic indicators constitute a crucial subset of Performance Indicators within 

sustainability reporting. Specifically, nine distinctive economic indicators denoted as EC1-EC9, are 

derived from the EC1 Series. These indicators are integral to understanding an organisation's 

economic sustainability performance and are elucidated in the reports. 

Table 2: Percentage of Compliance with Economic Variables 

Variables Percentages Variables Percentages 

EC1 96.66 EC6 90.00 

EC2 96.66 EC7 Economic Variables & their Percentages 90.00 

EC3 93.33 EC8 93.33 

EC4 93.33 EC9 76.66 

EC5 83.33 - - 
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Fig 2. Graph: Percentage of Compliance with Economic Variables 

It is evident that within the sample of 30 companies, a substantial 90% have reported on all the 

variables falling under economic indicators. EC1 and EC2 have received the highest reporting rates, 

while EC9 stands out as the least reported variable. While these companies provide information about 

their performance and various Corporate Social Responsibility (CSR) activities, they refrain from 

disclosing the financial expenditures associated with these initiatives.One possible explanation for this 

lack of financial disclosure may be that only a few companies maintain comprehensive and auditable 

records of these expenditures, which could deter them from publicising such financial details. 

Nevertheless, these companies actively engage in philanthropic endeavours, from cash donations to 

program sponsorships, as part of their CSR initiatives. 

B. Environmental Indicators 

Within environmental sustainability, companies undertake initiatives aimed at conserving and 

protecting the natural environment of their local communities. These efforts include water 

conservation, forestry initiatives, and promoting awareness regarding various environmental 

protection measures. These actions are integral to their CSR activities and contribute to environmental 

sustainability.Guided by the GRI guidelines, companies address a range of environmental 

performance indicators related to water, biodiversity, Energy, emissions, waste management, products 

and services, compliance, transport, and more. These indicators are a comprehensive framework for 

evaluating and reporting on a company's environmental sustainability efforts. 

Table 3: Percentage of Compliance with Environmental Variables 
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EN1 76.66 EN9 66.66 EN17 83.33 EN25 50.00 

EN2 83.33 EN10 86.66 EN18 86.66 EN26 90.00 

EN3 96.66 EN11 70.00 EN19 76.66 EN27 70.00 

EN4 96.66 EN12 70.00 EN20 86.66 EN28 66.66 

EN5 96.66 EN13 56.66 EN21 96.66 EN29 66.66 

EN6 83.33 EN14 66.66 EN22 96.66 EN30 66.66 

EN7 86.66 EN15 30.00 EN23 76.66 - - 

EN8 90.00 EN16 96.66 EN24 36.66 - - 
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Fig 3. Graph: Percentage of Compliance with Environmental Variables 

As depicted in Figure 3, the most extensively reported environmental variables are EN2, EN3, EN4, 

EN16, EN22, and EN23. EN2 assesses the percentage of materials used that are recycled input 

materials. EN3 measures direct energy consumption by primary energy source, while EN4 indicates 

indirect energy consumption by the primary source. EN16 evaluates total direct and indirect 

greenhouse gas emissions by weight. Furthermore, EN22 and EN23 gauge the total weight of waste 

by type and disposal method, as well as the total number and volume of significant spills. EN15 is 

reported the least and pertains to the number of IUCN Red List species and national conservation list 

species with habitats in areas affected by operations, categorised by the level of extinction 

risk.Sustainability reporting prompts companies to adopt environmentally responsible practices.  

They strive to green their operations by implementing pollution control measures and conservation 

initiatives. Manufacturing companies often fabricate their products remotely in factories, adhering to 

environmental laws and regulations. These companies invest in technologies and strategies to reduce 

harmful emissions from their manufacturing facilities while embracing eco-friendly business 

practices. Exploring alternative energy sources is another focus area. Effective management of waste 

and emissions plays a pivotal role in this endeavour. Companies are actively working to reduce the 

use of greenhouse gases like methane, water vapour, and nitrous oxide. Additionally, they contribute 

to forestry conservation through tree plantation initiatives to control CO2 emissions. Renewable 

energy sources such as solar and wind energy are being harnessed by companies, reducing their 

reliance on non-renewable resources like petrol, coal, and oil. 

C. Social Indicators 

Corporate Social Responsibility (CSR) initiatives represent philanthropic programs undertaken by 

companies for the betterment of communities in their vicinity and society at large. These initiatives 

are voluntary and aim to benefit communities and society without imposing any cost. 

D. Labour Practices 

The Decent Work Agenda of the International Labour Organization (ILO) establishes a framework to 

achieve economic growth and equity goals through social and economic objectives. It encompasses 

four pillars: Employment, Dialogue, Rights, and Protection. 

Table 4: Compliance Percentage with Labour Practices Variables 

Variables Percentages Variables Percentages Variables Percentages 

LA1 96.66 LA6 70.00 LA11 86.66 

LA2 93.33 LA7 90.00 LA12 83.33 

LA3 76.66 LA8 93.33 LA13 93.33 
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LA4 93.33 LA9 63.33 LA14 76.66 

LA5 80.00 LA10 100.00 - - 

 

 

 
Fig 4. Graph: Compliance Percentage with Labour Practices Variables 

 

Every company places significant value on its employees, recognising them as the organisation's core 

strength and a critical asset. To enhance the quality of life for their employees, companies institute a 

range of welfare programs, incentives, bonus schemes, and various activities. This commitment to 

employee well-being fosters a positive work environment where employees are satisfied.Labour 

Indicators play a pivotal role in monitoring and promoting the well-being of employees. These 

indicators encompass factors such as education, occupational safety, training, and the welfare of 

employees' families. The chart above provides a comprehensive overview of Labour practice 

indicators. Notably, all companies reported LA10, which assesses the average hours of training per 

year per employee by gender and employee category. Conversely, LA9, concerning health and safety 

topics covered in formal agreements with trade unions, received the lowest reporting rate. 

 

Companies also undertake various safety initiatives, including safety procedures, providing safety 

equipment, the establishment of safety committees, setting safety standards, conducting safety 

meetings, and regularly reviewing safety procedures. Safety assumes paramount importance in sectors 

like manufacturing and heavy industries compared to the service sector.Companies are committed to 

eliminating child labour, adhering to the Child Labour Act 1986. They invest in employee training on 

sustainability issues and CSR activities and promote equal opportunities and diversity among their 

workforce, irrespective of factors like caste, religion, creed, colour, and gender. This commitment is 

particularly pronounced in service sectors such as IT and Finance, where equal opportunities and 

training are prerequisites for talent recruitment and retention. Heavy industries like oil and gas and 

metals exhibit a similar trend, given their need for skilled personnel and stringent labour policies. 

 

Furthermore, companies actively engage in healthcare initiatives, spreading awareness about 

healthcare issues like maternal health, childcare, HIV/AIDS, malaria, diarrhoea, and cholera. They 

often set up mobile clinics or camps for free check-ups and treatment of various diseases. Training 

programs on disease prevention and cure are also conducted. These initiatives include blood donation 

camps, eye check-up camps, healthcare programs, and efforts to combat HIV/AIDS, malaria, and 

other diseases. 
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E. Human Rights 

Human Rights Performance Indicators serve as a framework for disclosing an organisation's impacts 

and activities related to its stakeholders' civil, political, economic, social, and cultural human rights. 

These indicators align with internationally recognised principles, primarily derived from the United 

Nations Universal Declaration of Human Rights and the ILO Declaration on the Fundamental 

Principles and Rights at Work of 1998, including the eight core Conventions of the ILO. 

 

V. CONCLUSION 

The Energy and power sector emerges as a frontrunner with the highest number of companies 

reporting. However, many sectors have yet to embark on the reporting journey, underscoring a 

deficiency in transparency and information sharing aligned with the prescribed guidelines. This 

shortfall could potentially impact investor confidence. 

Regarding economic indicators, reporting is generally robust, although EC9 lags behind other 

indicators, suggesting that companies may have reservations about divulging specific performance 

metrics. The environmental reporting domain displays the most pronounced variation, reflecting 

potential non-compliance with best practices to safeguard the industrial and societal 

environments.Labour practices reporting raises concerns, particularly given the International Labour 

Organization's (ILO) heightened scrutiny of these aspects. Insufficient reporting could impact the 

country's labour-related matters and employee welfare.The reporting on Human Rights indicators is of 

grave concern, as most indicators are inadequately reported, raising questions about human rights 

practices within companies. This shortfall may deter foreign investments. 

Societal indicators also suffer from poor reporting, suggesting a disregard for the communities in 

which companies operate. This could foster resentment among nearby communities, negatively 

affecting investor sentiment.The indicator of Product Responsibility is reported insufficiently, casting 

doubts on the efficacy and safety of products or services. These indicators hold significance for a 

broad spectrum of stakeholders, including end-users, investors, the working class, financial 

institutions, environmental agencies, and society. They provide crucial insights into product quality, 

investment performance, worker safety, and environmental compliance, ultimately contributing to 

informed decision-making and enhanced accountability across various sectors. 

 

VI. RECOMMENDATIONS 

It is recommended that companies from diverse sectors embrace corporate sustainability reporting to 

enhance transparency and investor confidence. Companies should prioritise reporting on economic 

indicators, including EC9, and strive to adopt best environmental practices, adhering to environmental 

norms and pollution control measures. Labour practices reporting should be improved in alignment 

with International Labour Organization (ILO) standards, focusing on occupational safety and 

employee welfare. Companies must address human rights concerns and diligently report on Human 

Rights Performance Indicators to attract foreign investments and uphold ethical business practices. 

Societal engagement should be strengthened through proactive community involvement and 

transparent reporting, while product responsibility reporting should ensure the safety and quality of 

products and services. Stakeholder awareness should be promoted, cross-sector learning facilitated, 

and government support harnessed to incentivise and regulate sustainability reporting. These 

collective efforts will foster responsible business conduct and contribute to a sustainable and 

transparent business environment. 
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