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ABSTRACT 

Online Learning is a platform determined to cater the needs of education across the globe among the 

Institutions. Virtual Learning is absolutely an experience of Online learning that has been into the 

limelight since 2020 as an aftermath effect of Corona Virus. One of the most affected sector is the 

Education sector which cannot be hesitated to accept [6]. The pandemic caused by the Corona Virus made 

all to stay in a bubble since 2020 and goes never ending. Everyone remembers the enduring changes it has 

rendered to the world and to the worldly people. Virtual Learning used Internet facility and a computer/ 

Laptop as a mean, so as to enhance knowledge either within the institution or from any distinct places. In 

a virtual Learning environment, a teacher conveys via online mode and the learners are physically 

separated from the teachers with respect to time and place. For many of the students or teachers, 

pandemic was their first try on online education [7]. This paper reflects about the reality of the Virtual 

Learning has impacted among the Students during the Covid situation through the simple Questionnaire 

to share their perspective upon the Online Learning anticipating to legitimately shade all the aspects of 

their learning through the Virtual Mode though the results were found to be mixed in terms of online 

learning. These observances can help the educationists to focus that would be effective for the students.  

KEYWORDS: Virtual Learning, Covid, Methods 

 

INTRODUCTION  

The eminence of any Online or Virtual mode of Learning is dependent over the quality of network, 

quality of the digitalized technologies and the propagator. Constraining oneself to four walls scaring 

about the wide spread of Covid was unforgettable [7]. Even the parents had to go with the obligation of 

supporting their ward for online education [7]. Though Virtual Learning possesses both pros and cons, the 

1.2 billion children across the globe are lastingly affected by the educational revolutions that prevailed 

[7]. This eternal changes have impacted the methodology, understanding and pedagogical perspectives. It 

had literally leashed the stigma of the educational system which was followed with no big 

transformations. The biggest issue of now is about the prevalence of online classes post Covid and how is 

it going to impact the market of education. This paper tries to place the limelight over the subject of 

study. Crisis which had arisen in the educational environment is because of the immediate transition 

which was expected to happen in a compulsory environment. The steps taken today shall enrich 
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betterment for future. There were no ideas on how the curriculum is going to be fed to the students after a 

sudden transition over the learning platform [10].  

   The educational system imposed, is from the Western Countries and it was a comfortable 

phase for them as they were acquainted with the same to learn their interests. The children from Western 

Countries did not face much difficulty due to the practice they had. We ought not to forget that ot every 

students will have the access to Online platforms or tools [10]. Contrarily, the other children from the 

other part were mostly not able to cope up with the same for a variety of reasons. Again the band 

elongates to the ‘situation’ further to ‘ambience’ that a children is possessed to have similar to a 

institutional environment. This piece of writing is planned to showcase the common views of students in 

attending the Classes through Online mode. The Questionnaire accounting to 12 questions were shared to 

the students and that was recorded through a Google form and further it is analyzed for a better 

understanding of Students attending the Virtual Classes. 

VIRTUAL LEARNING AND LEARNING PLATFORMS 

The surge of online education took its turn even before the step of Corona Virus as there were progressive 

numbers of online education websites related to Language Learning, Conferences etc. A few of 

educational institutional kick started online learning methods [3]. It was Covid situation which actually 

hyped the usage of online education system enormously with respect to their grade subjects also. The 

global education technology reached US$18.66 billion, 2019 and it is expected to hit $ 350 billion by 

2025 [6].  

 None of the institutions would emote themselves to describe any learning platforms [9] with 

which the students find the platforms that can be reliable with the available network connectivity and 

awareness. Most of the online access sources are trying to provide free access to the services they can 

avail which counts few of the platforms officially available. For example, BYJU’S which was introduced 

in the year 2011 took its shape once virtual learning was made mandatory and now it is the most valued 

education technology company. When considering BYJU’S which a Bangalore based company is, the 

count of students who have enrolled have drastically increased by 200% as shared by the Chief Operating 

Officer of BYJU’S. A historical transformation to online classes and education took off when the Chinese 

Government announced the movement of education through Online mode in the mid of February. As a 

result 81% of the students from Wuhan attended classes through the announced mode [6].   

  Online tools cater the essential knowledge and also provide a platform for a better 

interaction between Students and the Faculties. An extreme number of teaching tools are readily available 

online for the students, teachers and also for the education acquainted people too. The most common tools 

for the student community is the Google Classroom, Microsoft Teams etc. Though their existence is 

prevalent, they appeared to be in usage for students in a compulsory situation which could not be 

hesitated [9]. 

 

CHALLENGES UNAMBIGUOUS WITH VIRTUAL LEARNING  

Two ways of observances are profound with Virtual Learning. The first one is to have a reliable internet 

facility to have an active digital learning. On the other hand the one who does not have reliable internet 

facility usually lacks concentration and loses interest towards learning [9]. This is seen as a global issue 

which accounts the income differences among the breadwinners of the family.  There are few other 

challenges which are never possible to overcome. We can witness few Countries where they afford a 
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Computer to do their Schoolwork whereas others cannot. One such is Switzerland in which 95% of 

Children have a Computer at their school levels whereas Indonesia has only 34% according to the OECD 

data [10].  

   There are cases where children could not concentrate being at home because of the 

practice they had with the educational environment. Though there are uncertainties for Virtual Learning 

par with the students, this inflation hits even teachers from their perspectives. All the Online platforms are 

trying to give a shop stop to the Students as well as the teachers so as to reduce the burden of Learning 

and gathering information [10]. 

 

SURVEY METHODOLOGY 

A questionnaire was specially designed with an aim to effectively understand the reality of the Virtual 

Classes according to the students. At any stratum, both the receiver and the provider must be benefitted. 

In the same way, education must also be considered with respect to the perspective of both the Learner 

and the Teacher. Ironically, the comfort given by the Virtual Classes are always escapism of gaining 

knowledge. This paper concentrates to render the fact of reality. The questionnaire contains 12 questions 

and 180 Students were considered for the study and they were analyzed based on their answers. Likert 

types of questions were provided to them with varied band from Excellence to dire. This can reflect their 

confidence, usefulness and their satisfactory levels. The questions enumerated in the Questionnaire are 

enlisted below. 

Questionnaire  

1. Name 

2. Medium of Instruction in School 

3. Board of Education 

QUESTIONS BASED ON COMFORT 

4. It is comfortable to learn subjects Online 

5. Using gadgets to learn the Subject is comfortable. 

6. It is comfortable to clarify academic doubts in an online forum 

 

QUESTIONS BASED ON AVAILABILITY OF RESOURCES 

7. Sharing ideas/ resources with Classmates takes place  in an Online Class                                                                                                                                                                                                                     

8. Resources for Learning Online are readily available 

9. It cost much to stay Online for Classes 

 

QUESTIONS BASED ON TIME MANAGEMENT 

10. Online Classes helps to ace Time Management 

11. The time taken to understand the concepts in an Online Class is more than the time taken to learn 

in a classroom. 

12. The timing allotted for the Classes is reasonable 

 

QUESTIONS BASED ON EFFECTIVENESS 

13. The aim of teaching a lesson is obtained by the students in Online classes 

14. Online class enhances interest  
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15. It is easy to recollect the concepts learnt in Online Classes.  

 

AMOS OUTPUT OF CFA 

 
Through SEM (Sequential Equation Modelling) 

Chi square test- 61.084 (Fit model) 

Probability- 0.67 (90% confident, rejected null hypothesis) 

Variables: 

AA- Variable 1- Comfort 

BB- Variable 2- Availability of Resources 

CC- Variable 3- Time 

DD- Variable 4- Effectiveness 

SUB FACTORS 

Variable 1 Evaluator- A1, A2, A3 

Variable 1 Evaluator- A1, A2, A3 

Variable 1 Evaluator- A1, A2, A3 

Effect/ Influence                        Correlation 

 

ANALYSIS OF THE RESPONSES RECEIVED 

The responses received from the students are analyzed to figure out their perspective over the virtual 

education. Totally 15 questions were raised to them, out of which 3 questions address their demography. 

The demographical questions include their Gender, Medium of instruction and their Board of education. 

As per the responses collected, 22.3% of Female students have responded which accounts to 42 responses 

out of 180 on a whole and 76.7% of Male students have responded which accounts to 139 out of the 

whole 180 students.  
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96.7% of responses were from the students who have their background from English as their medium of 

instruction in their school. Remaining 4.3% have pursued their education from regional language or 

Mother language. Total number of students who were from English medium accounts to 174 and students 

from Regional/ Mother Language accounts to 6.  

 
100 students are from the State Board schools of states which equal 55.6% of the whole population taken 

for the study. CBSE students occupy 35% of the total students and equal to 66 heads. ICSE boards have 

3.9% of students and others with 5% accounting to 7 and 9 students respectively. CISCE board has 0.6% 

of student population which is 1. International board students are not found within the students of study.  
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The questions were totally 12 apart from the demographic questions and these 12 questions were divided 

3 for each variable which includes Comfort, Availability of resources, Time management and 

effectiveness. Below is the analysis of the variable comfort and the questions addressed about their 

comfort of learning the subjects online, about the usage of gadgets to learn the subjects online and also 

about clarifying the doubts through an online means. 

 
Likert scale is the method used for decoding the comfort levels of the students. The first question on the 

comfort levels on learning the subjects online is strongly agreed by 8.3% of students, agreed by 30.6%, 

answered neither by 13.9%, disagreed by 25% and completely disagreed by 22.2% people which equates 

to 15, 55, 25,45, 40 students respectively.  

 The second question on the comfort levels about the usage of gadgets to learn the subjects online 

is strongly agreed by 8.9% of students, agreed by 37.2%, answered neither by 21.1%, disagreed by 17.8% 

and completely disagreed by 15% people which equates to 16, 67, 38, 32, 27 students respectively.  

 
The third question on the comfort levels about clarifying the doubts through online is strongly agreed by 

8.9% of students, agreed by 31.7 %, answered neither by 17.2%, disagreed by 26.1% and completely 

disagreed by 16.1% people which equates to students respectively.  
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Precisely, considering COMFORT as a variable, the students are equally comfortable considering all the 

sub constructs. Hype is recorded for the disagreement of the Comfort levels might be due to the absence 

of the Classroom environment that they have been practised. 

The analysis of the variable Availability of resources are addressed with questions on sharing of their 

ideas / resources with class mates, the ready availability of resources in online and the cost of staying 

online to learn the subjects.  

The first question on the Variable, Availability of resources on sharing of their ideas / resources with 

class mates is strongly agreed by 6.7% of students, agreed by 31.1%, answered neither by 19.4%, 

disagreed by 24.4% and completely disagreed by 18.3% people which equates to 12, 56, 35, 44, 33 

students respectively.  

 
The second question on the variable, Availability of resources on ready availability of resources online  is 

strongly agreed by 11.1% of students, agreed by 37.8%, answered neither by 33.3%, disagreed by 7.8 % 

and completely disagreed by 10% people which equates to 20, 68, 60,14, 18 students respectively.  
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The third question on the variable, Availability of resources on the cost of staying online is strongly 

agreed by 8.9% of students, agreed by 55%, answered neither by 30.6%, disagreed by 27.2% and 

completely disagreed by 8.9% people which equates to 16, 55, 44, 49, 16 students respectively.  

 
Disagreeing to the AVAILABILITY OF THE RESOURCES is the finding under VARIABLE 2. The 

immense response of disagreement to the availability of resources has flashed on the rear side of Virtual 

Learning. This could be because of the unawareness of sharing / searching for the learning materials and 

lack of interest in discussing with their fellow mates. 

The analysis of the variable on Time Management is addressed with the help of questions that survey 

whether Online classes helps in Time Management, the time taken to understand the concepts in an 

Online class takes much than the regular classroom, the time allotted for the online classes is reasonable. 

 
 The first question on the Variable Time Management, over Online Classes helps to ace Time 

Management is strongly agreed by 6.7% of students, agreed by 34.4%, answered neither by 29.4%, 
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disagreed by 17.8% and completely disagreed by 11.7% people which equates to 12, 62, 53, 32, 21 

students respectively.  

 
 The second question on the Variable Time Management, over The time taken to understand the 

concepts in an Online Class is more than the time taken to understand in a classroom is strongly agreed 

by 26.7% of students, agreed by 36.1%, answered neither by 14.4%, disagreed by 15% and completely 

disagreed by 7.8% people which equates to 48, 65, 26, 27, 14 students respectively. This question is 

treated as a negation to the other questions which is deployed positively. The statement of agreement and 

disagreement is considered contrary to the other. 

 
 The third question on the Variable Time Management, over The timing allotted for the Classes is 

reasonable is strongly agreed by 12.8% of students, agreed by 51.1%, answered neither by 14.4%, 

disagreed by 13.3% and completely disagreed by 8.3% people which equates to 23, 92, 26, 24, 15 

students respectively. 

 Considering TIME as variable, equal distribution was recorded for agreement and disagreement. 

This could be because of the time which is limited in an online class and also due to the lack of 

motivation which is observed predominantly in an online class.  

 The analysis of the variable on effectiveness is addressed with the help of questions that survey 

whether The aim of teaching a lesson is obtained by the students in Online classes, Online class 

enhances interest, It is easy to recollect the concepts learnt in Online Classes. 



International Journal of Early Childhood Special Education (INT-JECSE)  

 
  
 
 

1165 
 

Vol 14, Issue 02 2022  PP:2080-2090 

“ 

DOI: 10.9756/INT-JECSE/V14I2.096 ISSN: 1308-5581 

 

 
 The first question on the Variable effectiveness, over The aim of teaching a lesson is obtained by 

the students in Online classes is strongly agreed by 6.1% of students, agreed by 40.6%, answered neither 

by 30%, disagreed by 12.2% and completely disagreed by 11.1% people which equates to 11, 73, 54, 22, 

20 students respectively. 

 
 The second question on the Variable effectiveness, over Online class enhances interest is strongly 

agreed by 5.6% of students, agreed by 17.8%, answered neither by 25%, disagreed by 26.1% and 

completely disagreed by 25.6% people which equates to 10, 32, 45, 47, 46 students respectively. 

 
 The third question on the Variable effectiveness, over It is easy to recollect the concepts learnt in 

Online Classes is strongly agreed by 7.2% of students, agreed by 31.7%, answered neither by 17.8%, 

disagreed by 24.4% and completely disagreed by 18.9% people which equates to 13, 57, 32, 44, 34 

students respectively. As EFFECTIVENESS as a variable, dominance of Disagreement is profound. It is 

clearly depicted with the responses. 
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CONCLUSION 

  

 The above chart represents the analysis of the questions clubbed based on the variables of 

concern. The 4 variables include Comfort, Availability of Resources, Time and Effectiveness of the 

online education. To ease the understanding, we are adjoining Agree and Strongly Agree together 

alongside Disagree and Strongly Disagree together. Neither is the opinion give by the respondents when 

they opt to go negative or with no opinions. They were not satisfactory to give disagree or agree. 

  Comfort as a variable, is strongly agreed by 9% of the respondents, and agreed by 33%, 

felt neutral by 17%, disagreed by 23% and strongly disagreed by 18 %. Therefore the percentage of 

people who agreed to the comfort level accounts to 42% and disagree accounts to 41% respectively. 

There is no much difference between the people who agreed and disagreed to the statement of comfort. 

The students equally feel comfortable and uncomfortable. 

 Availability of Sources as a variable, is strongly agreed by 9% of the respondents, and agreed by 

33%, felt neutral by 26%, disagreed by 20% and strongly disagreed by 12%. Therefore the number of 

students who agreed accounts to 42% and disagree accounts to 32% respectively. The students agreed to 

the fact that they are able to access the available source in maximum. On the other hand there are 172 out 

of 540 respondents who mentioned that there are scarcities of resources. 

 Time as a variable, is strongly agreed by 9% of the respondents, and agreed by 34%, felt neutral 

by 19%, disagreed by 22% and strongly disagreed by 16%. Therefore with respect to time, the students’ 

agreement accounts to 43% and disagree accounts to 38% respectively. Time is accepted by the 

maximum students that it is feasible in an online class though the disagreement is a matter of 

consideration.  

 Effectiveness as a variable, is strongly agreed by 6% of the respondents, and agreed by 30%, felt 

neutral by 24%, disagreed by 21% and strongly disagreed by 19%. Therefore agreed accounts to 36% and 

disagree accounts to 40% respectively. The online classes were not found that effective suggested by the 

responses of the students. The students do not agree with the statement that the online classes are not 

effective enough though the disagreement percentage is close to the other. 
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 Concluding the analysis, there are mixed forms of agreement and disagreement among the 

respondents which has resulted a slight hype in finding the Online classes comfortable, 172 out of 540 

respondents disagreed to the availability of resources, time is found feasible to maximum number of 

students and students do not accept completely in finding the Online classes effective.  
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