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Abstract
The success of any school organization depends greatly on the effectiveness, productivity, and competence of the 
teaching staff. Therefore, school administrators should be aware of the interpersonal values of their teaching staff so 
they will be guided on how to properly motivate them, be able to hone their skills, tap their talents and potentialities 
for them to efficiently and effectively carry out their responsibilities, and be able to give quality education to their 
students. It was decided to conduct this study using descriptive and normative survey approaches. In the study, a
total of 60 teaching professionals from three approved private higher education schools in Tuguegarao City were 
identified and selected using proportional random selection. Taking this into consideration, it appears that the 
majority of the College of Education's teaching staff is still in their young adult years. Thus, the respondents have 
already demonstrated a number of fundamental interpersonal values that are necessary for them to be able to engage 
with others in a positive and harmonious way. Maka-tao is an interpersonal value cherished by the majority of the 
College of Teacher Education Faculty in Tuguegarao City, which implies that they have a strong desire for the well-
being of others; and that they are considerate and enthusiastic in their work and life. Being maka-tao in their 
profession is a manifestation of their concern and love towards the students they teach, and it further implies that 
they are doing everything they can to ensure the success of their students.
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Introduction
The effectiveness, productivity, and competence of any school organization's teaching staff is critical to its 

success; therefore, school administrators should be aware of the interpersonal values of their teaching staff so they 
will be guided on how to properly motivate them, be able to hone their skills, and tap their talents and potentialities. 
It is necessary to demonstrate these type of interpersonal values in order to formally state that quality education will 
be implanted in any academe.

Cognitive social strategies are skills that an individual might employ to deal with the demands of the 
organization, such as anticipating or observing situations. Based on the findings of the study by Benson et al (2006), 
cognitive strategies are methods that help an individual to cope correctly with information, reinforcing it and 
enabling its retrieval in order to tackle any challenges that may emerge. The study proposes cognitive-social 
methods to provide an opportunity for successful social integration, and emphasize the values certain of them for 
monitoring and keeping information, looking ahead to see the repercussions of different forms of behavior, problem-
solving, and other activities. The idea of attitude refers to a state of mental and neurophysiological readiness that 
develops as a result of experience and has the ability to impact the subject's responses to objects and events. Social 
competence is comprised of these methods, which are used in social interactions, as well as the numerous cognitive 
attitudes that are present. 

Teaching personnel with good interpersonal skills are more likely to be productive in the workplace than 
those with poor interpersonal skills because they typically project a positive "can do" attitude, look for solutions to 
problems that they encounter in the organization, and assist others in achieving success and being productive at their 
jobs. Indeed, good interpersonal relationships are very essential not only to any organization but to the individual’s 
overall health and happiness. The kind of human relationships that are considered important by the individual is 
embedded in his or her interpersonal values, which represent motivational patterns that are relatively stable within 
individuals. This fact, on the other hand, is never realized. This is due to the fact that school administrators and other 
higher officials who manage the school organization have never realized the importance of knowing and assessing 
the interpersonal values of their teaching staff, hence this research was conducted, to strongly motivate them to 
efficiently and effectively perform their school responsibilities.
Statement of the Problem

The purpose of this study was to assess the interpersonal values of the College of Education teaching 
personnel in accredited private higher education institutions in Tuguegarao City through a psychological tool-
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Survey of Interpersonal Values(SIV Adapted). To be more specific, it attempted to provide answers to the following 
questions:
1. What is the profile of the teaching personnel of the College of Education relative to the following:

1.1 Age
1.2. Sex
1.3. Civil Status
1.4. Educational Attainment
1.5. Ethnic Affiliation

2. What is the profile of the teaching personnel of the College of Education as to: Interpersonal Values

RESEARCH METHODOLOGY
Research Design

Descriptive normative survey methods were used in this study. This design was used to discuss the physical 
condition of the problem without the intention of applying any inferential statistical treatment to the results of the 
conversation (t-test, chi-square).

Respondents of the Study
A total of 60 teaching employees from three accredited private higher education institutions in Tuguegarao 

City who were identified and selected using proportional random selection participated in the study.
Table 1

Frequency and Percentage Distribution of Respondents
Accredited Private Higher Education Institutions in 
Tuguegarao City

Frequency Percentage

Saint Paul University, Philippines 24 40
Saint Louis Tuguegarao 21 35
University of Cagayan Valley 15 25
Total 60 100

It is revealed in the table that there were 24 or 40 percent of teacher-respondents from Saint Paul University
Philippines, 21 or 35 percent of the teaching staff was represented bySaint Louis University, while 15 or 25 percent
were the sample respondents from the University of Cagayan Valley.

Data Gathering Instrument
Survey of Interpersonal Values (SIV: Adapted, Leonard Gordon). This psychological tool consisted of 90 

items with two answer choices (YES NO). It was used to assess respondents' relationships with others in six 
domains. These were as follows: Stimulation: (being treated with kindness, considerateness, understanding,and 
perceiving support from others); Conformity (doing what is socially acceptable and appropriate); Independence 
(doing and believing that it is your right to do whatever you want, deciding for yourself with your own criteria and 
being free); Recognition (being admired and thought well of by others, attracting positive attention); 
Benevolence: (Being generous, helping others, and doing and sharing things with them); and Leadership(having 
confidence in one's own abilities and abilities to succeed, exert authority over the people under you in the 
performance of the position of command power).

PRESENTATION, ANALYSIS AND INTERPRETATION OF DATA
Table 2Frequency and Percentage Distribution of the Respondents As to Age

Age Frequency Percentage
21-30 19 31.67
31-40 14 23.33
41-50 12 20
51-60 9 15
61-70 6 10
Total 60 100.00
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Mean Age= 25.5 years
Depending on their age, the respondents are represented in the frequency and percentage distribution shown 

in Table 2. As can be seen in the table above, the majority of respondents (31.67 percent) are between the ages of 21 
and 30. This suggests that the majority of the teaching staff at the College of Education in accredited private higher 
education institutions are still in their young adult years. As a result, teacher-respondents already demonstrate a 
number of important interpersonal values that are required to be able to interact with others in a positive and 
harmonious manner.

Table 3Frequency and Percentage Distribution of Respondents as to Sex

Sex Frequency Percentage
Male 19 31.67
Female 41 68.33
Total 60 100.00

Table 3 reveals that females account for the vast majority of respondents, with a frequency of 41 or 68.33
percent. This means that the College of Teacher Education is dominated by female faculty members and 
administrators.

Table 4 Frequency and Percentage Distribution of Respondents as to Civil Status

Civil Status Frequency Percentage
Single 15 25
Married 39 65
Widow/er 6 10
Total 60 100.00

Table 4 demonstrates that 39 out of the 60 teaching personnel respondents in the survey are married, 
accounting for 65 percent of the total sample population. As a result, the vast majority of teacher-respondents were 
married. This is due to the fact that they have reached the age of marriageability.

Table 5 Frequency and Percentage Distribution of respondents as to the Highest Educational Attainment

Educational Attainment Frequency Percentage
Bachelor’s Degree with MA units 14 23.33
Masteral’s Degree 30 50
Doctoral’s Degree 16 26.67
Total 60 100.00

According to their greatest educational attainment, the frequency and percentage distribution of 
respondents is shown in Table 5. As can be seen in the table, the vast majority of those who answered the survey 
have a master's degree. As a result of the recommendation of theaccreditation committee of the PACUCOA, this has 
been made possible.

Table 6 Frequency and Percentage Distribution of Respondents as to Ethnic Affiliation

Ethnic Affiliation Frequency Percentage
Ybanag 21 35
Itawes 19 31.67
Ilocano 17 28.33
Tagalog 3 5
Total 60 100.00

Table 6 illustrates the frequency and percentage distribution of respondents' ethnic affiliations based on the 
number of responses. As seen in the table, the Ybanags constitute the vast majority of those who answered the 
survey questions, which indicates that Ybanags make up the majority of the faculty in the College of Education. It 
also means that the Ybanag people constitute the vast majority of the population of Tuguegarao City, as previously 
stated. This is because Tuguegarao City is known to be the birthplace of Ybanag people.
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Table 7 Profile of the Respondents as to Interpersonal Values
Interpersonal Values Item Mean
Benevolence 8.90
Leadership 8.60
Stimulation 8.00
Independence 6.90
Recognition 6.70
Conformity 6.30
Over-all Mean 7.57

Table 7 shows the respondents' interpersonal values as expressed in their responses. It can be observed 
from the table that the respondents place a high value on compassion while placing a low value on conformity. The 
College of Education Faculty in Tuguegarao City are Maka-tao, which means that they have a strong desire for the 
well-being of others, and that they are considerate and enthusiastic in their work and in their lives. It is just a 
representation of the care and love that they have for their students, and it demonstrates that they are doing 
everything they can to ensure the success of their students. Leadership came in second place, with an average score 
of 8.60. That the College of Education faculty in Tuguegarao City are active leaders in their own right which is a 
strong sign that they are providing a very excellent example for the students who will be following in their footsteps. 
This results in the development of responsible leaders who are strongly driven to provide the best possible service to 
their fellow students. Conformity came in last place, receiving a mean score of 6.30. In other words, the College of 
Education Faculty in Tuguegarao City does not tend to "go with the flow," nor do they have a "bandwagon 
mindset," as is the case elsewhere. That they are open-minded individuals is all that is implied; as a result, they are 
more likely to make autonomous, unusual, and sound decisions in their daily lives than not. They are free to share 
their opinions and points of view on subjects that concern them, particularly when it comes to the welfare of their 
students, and they should do so. That is, the College of Education teaching personnel of Accredited Private Higher 
Education Institutions in Tuguegarao City has a great heart for the students, and they are conscious of the fact that 
students deserve to be provided with all of the learning opportunities necessary for their total development.

FINDINGS, CONCLUSIONS AND RECOMMENDATIONS

This chapter presents the summary of findings, conclusions and recommendations derived from the 
analysis of the data gathered.
Summary of Findings
1. On the Profile of the respondents as to Demographic Variables
Age. The average age of the respondents is 25.5

Sex. It is female dominated.
Civil Status. Majority of the respondents are married.
Highest Educational Attainment. Majority of the respondents are Masteral Degree 
Holders.
Ethnic Affiliation.  It is dominated by Ybanag respondents.
2. On the Profile of respondents as to:
Interpersonal Values. Majority of the respondents highly value benevolence and less value conformity from among 
the six (6) interpersonal values.

In the words of highly regarded personality psychologist Gordon W. Allport, “Personality is something that 
does something”. By “does something”he refers to the content of personality that influences the individual’s 
thoughts, feelings and behavior. The basic makeup of the human personality directly influences time and situation-
how the personality operates.

In personality assessment, an individual may be described by what he characteristically does in a particular 
situation, that is, in terms of the traits that typify his behavior. 

The personality assessment of Gordon is very much related and greatlysupports the findings of the study 
because whatever interpersonal values cherished or deemed important to individuals will eventually affect their
interpersonal relations and how they competently and effectively relate or work with others. Thus, increasing the 
individual’s efficiency and productivity in the organization.Interpersonal Values are defined as something involving,
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or occurring among several people. Interpersonal skills refer tothe ability to get along with others (Barnhardt,2016).
The influence of valuesin one’s life is very decisive. Values determine the kind oflife one chooses to live. Values
can be chosen consciously and measured and can become an instrument that permits man to choose a new set of
future rather than live in the direction of some other persons. Theorists shared views about how clarified values
directman’s life to become more productive and purposeful.A number of studies revealed that values can be
determined and measured which could lead to positive action to help develop and shape better values. Moreover,
several studies reveal that personal and interpersonal values can be determined and serve as a tool to facilitate
change (Roosa, Dumka, Gonzalez & Knight, 2002). This study relates significantly to this study since both dwells
on interpersonal values cherished by the teacher-respondents to facilitate change and improve relationships with
their students.Bruno & Lay (2006) conducted study as to interpersonal Dimension of school-to-work: The
Correlation of the Interpersonal skills and conflicts-resolution with job readinessamong adolescents based on the
psychosocial theory of Erikson. The purpose of the study is to determine students’ vocational readiness by
empirically investigating how 3 variables conflict resolution, interpersonal skill, and work values in their job
readiness. The sample consists of 67 male and 94 female adolescents making use of 2-scaled instruments, Career
Decision Scale and Interpersonal Style Inventory (ISI) to examine the relationship of career readiness to high school
students in interpersonal style characteristics. ISI measures how individuals relate to peers and authority figures
across a variety of social situations. It evaluates characteristics in 5broad areas of personality; interpersonal
involvement, socialization, autonomy, self-control, and emotional stability.The former study has great learning and
implication on the present study since both studies evaluate and investigate on the broad areas of personality,
particularly on interpersonal values, socialization, interpersonal involvementand how the individual’s cherished
interpersonal values affect his relationship with other people in various situations.
Conclusion
Based from the findings of the study, the following conclusions were derived.
According to psychologists, one of the most effective ways to understand an individual's personality is to look at his 
or her interpersonal values. In order to state the obvious, the degree to which a person's excitement and goals are 
fueled is directly proportional to the interpersonal values that a person possesses or values. It is an individual's 
interpersonal values that are at the heart of his or her life, since they influence his or her behavior and personality in 
general, forming his or her thoughts and determining the conditions of his or her feelings. Individuals are known to 
be evaluated based on their actions and reactions in specific settings and situations, as well as the values in which 
they hold themselves. Individuals' values are defined by the manner in which they conduct themselves. As a result, 
an individual's reactions to his fellow men in everyday life are a reflection of his or her views and ideals. One 
method to define a person's values is to determine what that person considers to be significant in his or her life and 
in his or her relationships with others. As a result, the College of Education teaching personnel of accredited private 
higher education institutions in Tuguegarao City has carefully selected the principles that would guide them in their 
personal growth and development. In order to do so, these teaching professionals must be able to clarify their 
attitudes, weigh the priorities that have played a role in the construction of those attitudes, and be able to adjust and 
interact harmoniously to others.
Recommendations
1. A Functional Guidance Program should include a complete Inventory of the Interpersonal Values of the 

teaching personnel, which is a basis for the formulation of the school’s programs and activities geared toward 
the holistic development of its teaching staff to make them more efficient, competent, productive, happy and 
gratified individuals in their workplace.

2. The school administration should design Faculty Development Programs which include not only those 
manifested in academic excellence but more on personal, social, moral, spiritual and emotional growth and 
development.
Furthermore, they should employ varied management styles to suit into the varied unique interpersonal 
values of their teaching personnel.

3. Extra-sensitivity to the personal needs and interpersonal values of the teaching personnel should be well-
emphasized to come up with efficient, productive teaching staff who can relate harmoniously with others.

4. Follow-up study is recommended on the personal and interpersonal values of the school personnel and staff 
of accredited private higher education institutions to come up with a well-rounded, highly motivated 
workforce who can efficiently and effectively carry on their duties and responsibilities in the organization.
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5. Further study can likewise be conducted among public schools and state universities in Cagayan for a 
comparison of the interpersonal values deemed important among employees of private schools with those of 
public institutions.

6. Additional researches of the same nature involving bigger sample sizes and conducted in other organizations 
or workplace are highly recommended.
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