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Abstract 
In recent years, there has been a massive boom in Sex work through internet. Here we talk present literature on 
prostitution and how prostitution work has developed with the internet. Sex work is broadly described because 
the exchange of sexual offerings for money. Sex prostitution can consist of offerings starting from escorting, 
porn acting, cell phone sex or camming (e.g., erotic trade on audio or video), to erotic rub down, dancing, and 
professional domination, amongst many others. Digital technologies are incorporated various methods to 
facilitate prostitution. Prostitution in the digital era creates new opportunities as well as demanding situations for 
sex employees. Use of ICT by sex worker has merits and demerits both. It is making an easier handle and safe 
without third party intervention, flexible hours. It makes easier for them to connect with client and fellow 
members. It introduced lots of safety measures like to give warning to each other about violent client through 
blacklist list published online, do background check before booking a client, able to use digital method for 
payment. ICT making a most of the part of industry visible, otherwise it is neglected, although on this topic little 
research have done. Over the past few years there has a rapid change in mode to conduct sex work. Mostly it is 
invisible and specific place-based practice but now internet is a method to recruit client and meeting held in 
indoor places like hotel, apartment. Although less reliable data is available on prostitute using internet for their 
service and its impact. Here researcher attempt to collect information about use ICT by prostitution. 

Introduction
As the sector continues to transform digitally, information technology is more and more getting used for the 
facilitation of prostitution. With the upward push of new technology, sex worker and brothel keepers have 
tailored their method of working for cyberspace through integrating generation and utilizing benefit of digital 
systems to advertise, recruit prostitutes. As in prostitution system there are three models first criminalization, 
decriminalization, Nordic system. There is different impact of ICT on all these three systems, like In Sweden 
sex work is criminalised but with boom in technology advertisement by sex workers on internet also rapidly 
increased. It is difficult to calculate number of persons involved in sex work due to stigma, shame there do their 
practise in hidden place. But with technology advancement now it is more difficult to estimate this number of 
sex worker. This paper introduced benefits and risks in sex workers due to technology. 
Meaning of prostitution 
Prostitution is one of the ancient professions practiced since the origin of society. Prostitution is practiced in 
almost all countries according to different models. Prostitution has accompanying withnegative impacts in 
human beings and its major impact on the honour and well worth of human man or woman and endanger the 
welfare of the people, the own family and community.
“Suppression of Immoral Traffic in Women and Girls Act 1956”: “Prostitution manner the act of a female 
providing her frame for promiscuous sexual intercourse for lease, whether or not in cash or in kind.”[2]
According to Present legislation in India prostitution is legalised but does not address the needs of prostitutes 
such as education, housing, job training, or health care, insurance, professional rights etc. there is Constant 
stigmatization and discrimination. In our system prostitutes are blamed, arrested, why not the customers who 
buy women, children remain unquestioned. Major problem is the harm to reputation and social stigma attached 
with prostitutes and one more stigma is that they cannot be raped, sexually harassed or harm. They are treated 
unequal with others on multiple levels like- general public, health care, criminal justice system (lawyer, police 
officer etc.) One more problem is that they are not seen as full human beings and treated as socially invisible, 
ignored at every level like - availability of rights, Redressed, justiceetc
Benefits to sex workers due to technology 
Sew worker according to connivance can denied taking client and scrutinize them by use of technology, the 
same is not possible in place-based industry.So, they shifted to internet-based activities. Use of technology in 
sex industry has provide a solution to many problems of sex workers that they are normally facing. It extends
modes of connecting with client, it come with more flexibility and opportunities in sex industry. It prevented 
violence of sex workers that they are traditionally facing but also introduced many new kinds of violence and 
risk also. Use of Internet raising a issues regarding a confidentiality and privacy of sex workers. Use of ICT 
increase a degree of visibility of sex workers while they are promoting themselves on social websites, while on 
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same point they are also concern about stigma, discrimination, new kind of harassment, so it is kind of 
confusing situation also. High income countries (Netherlands, USA, and Australia) have higher internet use, 
affordable and free internet service coverage. High income countries have greater access to internet-based
practice among sex workers, relatively lower (Guyana and Uganda) and developingcountries have lower access 
to internet-based practise by sex workers.[3]
Impact of ICT on sex workers
Every kind of country smartphone and affordable wireless internet are used. Sex worker are use lots of 
techniques to keep their identity and personal life secret like more than one mobile phone and sim card. 
Prostitutes use internet for multiple purposes like promoting their services, recruitment, communication with 
clients, payment.Most frequently used apps like WhatsApp, Facebook, Messenger, Viber, and Skype are mode 
to communicate with client and outer world and use website for posting ads online, create online profile. The act 
goals at preventing the trafficking of human beings for sexual exploitation. It does not criminalise prostitution,
but numerous activities related to it like owning and managing a brothel, pimping, kerb-crawling, and so on. Are 
unlawful. Hence, sex work done privately and consensually is legal in India. But the law makes prostitutes
residing in Red Light Areas prone to police threat who while imposing anti-trafficking legal guidelines 
frequently cross their limits through taking action against sex workers and their clients who're engaged in 
consensual and private sex work. So by use of ICT sex worker get relaxation because they are not working
under pimps or brothel keeper they are independently and there is a no need for them to reside in red light area 
so they can escape from police threat.  Disease transmitted all through menstruation and unsafe practices. 
Prostitutes should get access all facilities without stigma and inequality. When sex workers get admission to 
health services. Sex employees may additionally expect that they will be denied offerings, or may also fear 
arrest, prosecution and imprisonment in the event that they go to treatment, along with for analysis and 
treatment of STIs, which include HIV. By the shift from place-based sex work to online sex work, there be a 
less percentage unsafe abortion and sexual diseases.[4]

Change of working place 
As this industry moved to technology there is no specific workplace for prostitutes, they change their workplace
frequently like hotel, apartment, and client’s home or perchoice of client. Now waiting by prostitutes in street, 
brothel bar is decreasing. Situations for sex Workers by way of regulating their working hours, payment, health 
care, and education and so on. Sex workers must work on my own,as despite the fact that of them are 
functioning collectively it would be appeared as a brothel that's illegal in India.So, when sex work is shift to 
online mode prostitutes have no need to work in brothel they can work independently according their 
preference they can change their place. Prostitutes can change their working hour according to preference like in 
place based system their is a compulsion to work according brothel keeper. Sex worker can also get a chance to 
take education when they shift to online mode because there will be less stigma, less control on working hour, 
working place.
In new Zealand “movement faraway from the streets started after decriminalisation came about in 2003. There is 
a change from managed brothels closer to working privately at the same time. It is probably that ICT has 
accelerated this”.In Guyana, “ICTs are just a way of keeping contact with peers and clients. Sex workers still go 
to their usual places to work, whether it is on the street or at a bar or a motel.”Sex industry often work in 
specific time period, specific setting. Now due to involvement of technology in sex industry they are using 
different modes, setting, time periods. [5]

Virtual sex work – with emergence of technology there is less physical contact using different technology such 
as WhatsApp, snapchat, virtual pornography, webcams. it involves less physical violence, abortion, 
Reproductive disease, abortion. Prostitutes susceptible to a number of occupational health risk inclusive of 
violence, assault, and robbery. With the boom in use of (ICTs), sex people have all started to apply various 
occupational health tools to mitigate these risks. In virtual sex work, sex employees use digital gadgets such as 
computer systems or (mobile) phones to offer sex services via textual content, audio, and video.Especially all 
through the pandemic, a shift in online practices from physical sex work. while a few claimed a major 
transformation in sexuality in which digital sex practices ought to have performed a crucial role in covid-19 
pandemic. Escort directories/advertising platforms, there are lots of website which provide prostitutes platform 
to advertise online. Webcam platforms, in this platform customer and prostitutes connect by use of camera.by 
use of online mode there is a lower risk of abortion, sexual disease- HIV, assault. Online platform provide a 
numerous forms of materialextend from online pornography. [6]

Recruiting clients 
Internet based practice have new method to promote their activities and connect with clients. Mostly they use 
social media like facebook, dating websites and they are not allow openly advertise about their practise so they 
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use code language to advertise. If there advertisement are reported undesirable  their account can be blocked so 
they need to more careful while uploading. They are sex worker specific websites and app also with less 
ambiguity, in which they can make their profile and verify content they post. In this client can also post their 
review. There will be a greater chance of detection of sex workers by authorities. It include both advantages and 
disadvantages of use these website and app. It provide benefit to sex workers that it involve less third party 
intervention, and less violence and easy to contact with client. But it also give disadvantages to sex workers like 
they are easy detectable. Risk involved in internet based practice is more if sex work is criminalised, because 
their online profile, communication can use as evidence. [7]
Screening clients-
In internet based practice sex worker has opportunity to mitigate the risk by scrutinized the clients in various 
methods while using app or websites. Sex workers blacklist the violent, abusive clients. They also have 
opportunity to negotiate in terms of price, services, venue while same they do not have in traditional practice. 
Before meeting a client a sex worker can communicate with client and if they found anything suspicious like 
demand for unprotected sex they can withdraw to meet them. 
Payment 
Traditionally broker use to take payment for service and provide less amount to workers this is also a form of 
exploitation. Now due to technology advancement sex worker can directly take payment. They are use
technology friendly method. In place based practice they need to collect all payments from brothel keeper. 
Brothel keeper reduced their payment as per their choice, this is also kind of exploitation. This is not case that 
all sex workers are using ICT tools only those who have higher socioeconomic status and stable living status 
mostly use this. But sex worker in remote areas are using less internet. There is difference in use of ICT tools 
according to age ,Young sex people are greateracquainted with ICT. Women who over 40 and traditionally used 
venue based work are not willing to shift to internet.Use of ICT tools depend upon is client using the ICT tools 
to approach to sex worker, because most of clients like government servant, old fashion person are not using 
internet. Finally, sex people supplying specialized and niche services (which includes fetish, BDSM and so 
forth.)[8]

Impact on safety, client abuse, police threat 
Internet based practise is increasing safety measures for sex workers. This practise has introduced lot of ways to 
work safely and respond to violence. Although it also rise a various new violence and risk to which they are 
unaware how tackle them. Myanmar it was stated that, “each and every sex worker mentioned that violence also 
reduce a lot; however different kinds of harassment are created because of ICT.” Countries in which sex work is 
criminalised it is proof that police threat and harassment is reducing. Due it ICT use street and brothel based sex 
workers is declining. ICT has one more benefit that they can warn other sex worker about police activity and 
they can also get assistance from organization. By use of cameras on smart phone enable a sex workers to 
collect evidence of violence, abuse. Internet based activity has reduce violence, harassment that prostitutes are 
facing traditionally. sex worker can decide terms and condition of service previously online. while that it was 
not possible in traditional practice because previously it decided by brothel keeper. Sex worker has ‘buddy 
system’ they look after each other’s safety by recording details like care number, they can follow worker by 
detection of location. They can send alert via SMS or through social media. It increase income and reduce 
working hour as per their convenience. They can approach wider range of clients with their own choice. It also 
has negative impact that prostitutes invest their time on false client and after that they do not reach to 
designation. Internet based activities grant sex worker independence and autonomy to work, with freedom and 
independence can market directly with secure payment and scrutiny. Internet based practice reduce the risk of 
getting HIV and other sexual disease. They can negotiate terms and conditions and ask for use of condom and 
other safety measures. ICT reduce the risk of HIV.[9] In most of the instances you discover that the ones which 
might be affiliated to employer are the ones which have been inside in brothels, streets or hotels long time ago. 
It is hard  to  get shifted to on line platform.[10]
Conclusion and Recommendations
• Assess the provider desires of prostitutes via doing on-line surveys through the websites on which they 
promote. 
• Prostitutes also has right to privacy although by use of online platform violence of this get reduced but it need 
more research on how sex work can work with minimum encroachment on privacy. 
• As there is difference difference in impact of ICT on countries according their development, education. So 
now countries need to take initiative to make one model on digitization of prostitution.  
• as India is developing stage and literacy level is also low, there is a chance that sex workers have little 
knowledge on how to use ICT with minimum risk of violence of their privacy, so there is need of research on 
this how we can provide training to them. 
• Government should take imitative to conduct study on benefits and drawbacks of digitization of sex activities 
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