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Abstract

Stress is a general demand placed on an individual's body or mind to adapt to a physical or psychological change. The
term stress is used to describe the emotion of a man who is forced to change from routine to self-wanted working in the
workplace as a result of opportunities, constraints, or requests identifying with potentially critical business outcomes. The
impact of workplace stress on workers' physical health, mental well-being, and workplace effectiveness have become
increasingly documented in recent years. Stress is an issue that must be identified and addressed in various professions,
including the transportation industry. The study's sample size has been set at 392 employees by the researcher. The
respondents' primary data was collected through interview scheduled. ANOVA was used to analyses the collected data.
According to the study, employees experience occupational stress primarily as a result of government rules and
regulations. The study also shows that occupational stress and psychological causes of employees absenteeismim in tamil
nadu state transport coprporation at Kumbakonam Itd. Employees believe that changing management styles can reduce
workplace stress and employees absenteeism.
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Introduction

Stress is described as the "Age of Anxiety" since it is an unavoidable aspect of modern living. Stress has become
unavoidable due to changes in lifestyle and societal circumstances. Stress causes physiological, psychological, and
behavioural changes. Stress can have both positive and harmful effects. If negative consequences cause it, it is referred to
as "Distress," and if it is caused by positive and successful outcomes, it is referred to as "Eu-stress." Stress is vital for
optimal functioning and peak performance since it can fire your desire for effectiveness and objectives. Stress is
described as a reaction to a demand placed on you. Stress is a natural reaction when your brain detects a threat. When you
detect a threat, your body releases chemicals that trigger your "fight or flight" reaction. This fight or flight response is
elicited when we perceive a threat and when we experience unexpected circumstances. Psychologist Richard S. Lazarus
best defines stress as "a situation or sensation that a person experiences when they sense that the demands surpass the
personal and social resources that the individual can mobilise."Most individuals associate stress with unpleasant feelings.
Its leads to employees absenteeism.

Statement of the Problem

Transport work has been identified as one of the most stressful professions. That may be more workload,
government rules and regulations. The working environment has a pronounced effect on stress. Time management, traffic
congestion, accident fear, overcrowds, passenger misbehaviour, etc., its make with employees’ occupational stress. So,
the employees mentally suffereddepression, anxiety, boredom, angryin workspot, lackofconfidence. Its leads to
employees’ absentecism. This study aims to observe andinvestigate the experience of stress levels and absentecism rate
among transport employees.

Research Questions
1. What are the factors causing the level of stress?
2. What are the psychology causes of employee absenteeism?

Objectives of the Study

1. To analysis the various factors causing stress among transport employees.
2. To examining the psychology causes of employee absenteeism

3. To offer suggestions for reducing the job stress amongemployees.

The hypothesis of the study

Hoi:There is no significant difference between the cadre of employees and employees' occupational stress.
Hoz:There is no significant difference between the age of employees and psychology causes of employees absenteeism.
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Research Methodology
Area of the Study: A Study with Special Reference to TNSTC Kumbakonam Itd.

Source of Data

Both primary and secondary data were used for the purpose of the study. Primary data were collected through
interview schedules from the respondents. The secondary data were collected from journals and some websites inputs
from employees in Kumbakonam ltd.
Sampling Size:

Yamaneformula has been applied to decide sample size scientifically. The sample size formula provided by
Yamane is where

_ N
n B 1+N (e)2
n = Corrected sample size
N = Population size
E = Margin of error

Yamane sample size calculation for finite populations
Population-20921

S 1 . _ 20921
ample s1ze 1+20921(0.05)2
n = 392 Employees are proposed to be covered

TABLE 1 Employees Region Wise Proportionate Sample Taken for the Survey

S. No Region Population size Equations Sampling

1. Karaikudi 3163 39213163 59
20921

2. Karur 1567 392 1567 29
20921

3 Pudukkottai 2865 392 L 1865 54
20921

4 Kumbakonam 3819 392 1 3819 72
20921

5. Trichy 5925 392 ¢ 5925 111
20921

6 Nagapattinam 3582 392, 3580 67
20921

Sample size 392

Sample Design:

The sample design proposed to be adapted for the study is stratified proportionate random sampling. The
Kumbakonam limited has been divided into six strata (regions) — Karaikudi, Karur, Pudukkottai, Kumbakonam, Trichy
and Nagapattinam and samples have been selected randomly from all the strata.A total of 392 respondents in TNSTC
employees exclusively (Administrative Employees, Running Employees (Drivers and Conductors) and Technical
Employees) are taken.

Statistical Tools Used for the Study
The study has been analyzed using the following statistical tools.
1. One way ANOVA (Analysis of variance).

Limitations of the Study:

1. The study is confined to transport corporations which are located in Kumbakonam ltd only. So the results cannot be
generalized.

2. The sample size may be small. The personal bias of the respondents might have crept while answering a few
questions in the interview scheduled.

3. The period of the study is limited.

Analyses and Discussions:
TABLE 2 One way ANOVA for Cadre of the Employee and Employee's Occupational Stress

'Variables A cadre of the Employees|N Mean |SD Std. Error [F Sig.
IAdministrative staff 70 3.19 1.037 0.173
Government Rules Conductor 150 }4.01 0.646 0.059
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and Regulations Driver 142 3.92 0.605 0.052 68.975 0.031*
Technical staff 30 [2.89 0.758 0.095
Total 392 [3.78 0.880 0.047
IAdministrative staff 30 P2.44 0.773 0.129
Conductor 142 .16 0.582 0.053
Bus breakdowns Driver 150 H4.28 0.455 0.039 60.234  [0.008*
Technical staff 70 4.20 0.694 0.087
Total 392 14.03 0.791 0.042
IAdministrative staff 120 4.11 0.736 0.123
Working Environment has anductor 36 [2.03 0.719 0.066 0.169
on Stress DI‘IVGI'. 64  [3.95 0.731 0.063 85.894
Technical staff 135 4.13 0.765 0.096
Total 392 [3.88 0.962 0.051
IAdministrative staff 34 .44 1.095 0.183
Conductor 142 4.20 1.046 0.095
Time Management Driver 152 4.28 0.750 0.065 25.641 0.003*
Technical staff 64 4.16 0.730 0.091
Total 392 14.03 0.984 0.052
IAdministrative staff 30 [2.44 0.624 0.104
Conductor 142 4.20 0.704 0.064
Traffic Congestions Driver. 158 [4.28 0.988 0.085 58.323 0.024*
Technical staff 62 4.16 1.402 0.175
Total 392 14.03 1.177 0.062
IAdministrative staff 30 [2.44 0.893 0.149
Conductor 152 4.20 0.710 0.065
Accident Fear Driver 158 [4.28 0.968 0.083 71.077 0.048*
Technical staff 48  4.16 0.822 0.103
Total 392 14.03 1.078 0.057
IAdministrative staff 28  2.89 0.667 0.111
Conductor 170 14.01 0.652 0.060
Overcrowd Driver. 162 [3.92 0.611 0.053 67.187 0.036*
Technical staff 32  [3.19 1.319 0.165
Total 392 [3.78 1.002 0.053

Source: Computed from Primary data

The calculated F value (68.975, 60.234, 25.641,58.323, 71.077 and 67.187) with respect to say government rules
and regulations, bus breakdowns,time management,traffic congestions, accident fearare significant five percent level, and
there is no significanta difference among cadre of the employees and employee's occupational stress. Hence, the stated null
hypothesis is rejected. However,the F value (85.894) with respect to say the working environment has on stress is
significant five percent levels, and there is a differenceamong cadre of the employees and employee's occupational stress.
Hence, the null hypothesis is accepted.So the researcher finds out that government policies, natural disasters, time
management, traffic congestion, and accident fear to lead to occupational stress and employee absenteeism.

ANOVA Comparison ofAge of the TNSTC (K) Employees and Causes Absenteeism
TABLE 3 ANOVA Test Age with Psychological Causesof Absenteeism

Age in years N Mean SD. F Sig.
21-30 yrs. 24 3.58 1.21
31-40 yrs. 106 293 1.67

Depression 41-50 yrs. 123 332 1.58 4.563 0.004*
Above 50 yrs. 139 3.67 1.55
Total 392 3.35 1.60
21-30 yrs. 24 4.00 1.25

Anxiety 31-40 yrs. 106 3.45 1.55 2.862 0.037*
41-50 yrs. 123 3.25 1.58
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Above 50 yrs. 139 3.72 1.41
Total 392 3.52 1.51
21-30 yrs. 24 4.21 1.10
31-40 yrs. 106 3.41 1.34
Boredom 41-50 yrs. 123 3.62 1.36 3.484 0.016*
Above 50 yrs. 139 3.32 1.38
Total 392 349 1.36
21-30 yrs. 24 3.67 1.05
31-40 yrs. 106 4.09 1.01
Angryin workspot 41-50 yrs. 123 3.67 1.29 3.036 0.029*
Above 50 yrs. 139 3.71 1.30
Total 392 3.80 1.22
21-30 yrs. 24 3.75 1.42
31-40 yrs. 106 2.69 1.49
Feellonely 41-50 yrs. 123 2.30 1.44 8.049 0.000*
Above 50 yrs. 139 2.31 1.45
Total 392 2.50 1.50
21-30 yrs. 24 4.00 1.14
31-40 yrs. 106 3.07 1.69
Lackofconfidence 41-50 yrs. 123 2.74 1.65 4.815 0.003*
Above 50 yrs. 139 2.80 1.50
Total 392 2.93 1.61
21-30 yrs. 24 4.38 1.01
31-40 yrs. 106 3.21 1.59
Lethargic attitude 41-50 yrs. 123 3.27 1.54 4.010 0.008*
Above 50 yrs. 139 3.43 1.60
Total 392 3.38 1.57
21-30 yrs. 24 4.29 1.33
31-40 yrs. 106 2.85 1.84
Monotonous mindset | 41-50 yrs. 123 2.97 1.92 4.141 0.007*
Above 50 yrs. 139 3.04 1.84
Total 392 3.04 1.86

Source: Computed from Primary data

The calculated F value (4.563, 2.862, 3.484, 3.036, 8.049, 4.815 and 4.010, 4.141) with respect to say depression,
angryin workspot, boredom, anxiety, feellonely, lethargic attitude, lackofconfidence, monotonous mindset, are significant
five per cent level, and there is no significant a difference among cadre of the employees and employee's occupational
stress. Hence, the stated null hypothesis is rejected.The maximum of mean score values4.38 lethargic attitude. So the
researcher finds out that psychological causes leads to employees’ absenteeism.

Findings
1. The finding shows that maximum variables are significant and rejected the null hypothesis. Additionally, the mean
values displayed that the respondents with the bus breakdowns, accident fear andtime management scored a higher
mean value of 4.03and respondents obtained the lowest mean value of 3.78 with government rules and regulations.
2. The finding disply that maximum variables are significant and null hypothesis is rejected. Additionally, the mean
values shows that the respondents with the lethargic attitude scored a higher mean value of 4.38 and respondents
obtained the lowest mean value of 2.50 with feellonely. So psychogical causes leads to employees’ absenteeism.
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Suggestions

1. The employees need periodic refreshment programmes that are facing more stress in their job so that they can
concentrate more in their job and reduce accidents.

2. The corporation needs to think about providing additional training to the drivers and conductors to reduce the stress.

3. Recognition of work can be a motivational factor that can reduce stress levels.

4. Employeessuggest that changing management styles and pay scale system. It can reduce Employees’ absenteeism.

Conclusion:

The study was conducted to determine the relationship between employee occupational stress and employees
amsenteeism. The researcher was concluded, government rules and regulations, bus breakdowns, working environment,
time management, congestions, accident fear, overcrowding in the workplace, career growth, management support, level
of stress, and the job satisfaction those factors affecting employees’ occupational stress. So, the employees mentally
suffered, at the time of his going to take unauthorized leave or absenteeism. The researcher suggested a well-developed
transportation system improves access to health care, education, and other basic requirements. In the case of passenger
road transport, providing mobility needs while also addressing environmental and developmental concerns necessitates a
strong focus on human resource management.

References:
1. Sabarinathan. P, Shanmuga Saranya. P (2017), "An Occupational Stress of TNSTC Employees (A Study with
Special Reference to Pollachi Branch)." International Journal of Applied and Advanced Scientific Research
(IJAASR), Volume 2, Issue 2, Pp. 299-303.
2. K. Veerakumar (2016), "A Study on Impact of Customer Satisfaction on Brand Loyalty." International Journal of
Scientific Research and Modern Education, Volume 1, Issue 1, Pp. 661-663.
3. Noblet, Andrew; La Montagne, Anthony D(2006), "The role of workplace health promotion in addressing job
stress," Health Promotion International, Volume 21, Issue 4, Pp.346-353.
4. Coetzer, W. J.; Rothmann, S (2006), Occupational stress of employees in an insurance company," South Afiican
Journal of Business Management, Volume 37, Issue 3, Pp29-39.
5. Romero, Troy A. and Strom, Kelly I.,(2015), “Absenteeism in a Represented Environment”, International Journal
of Humanities and Social Science, Volume 1, Issue 15, Pages 1-11.
6. Hansen, Hans-Tore, Holma, Tor Helge, Islam, M. Kamrul and Naz, Ghazala,
(2014),“Sickness Absence among Immigrants in Norway: Does Occupational Disparity Matter?”, European
Sociological Review, Volume 30, Issue 1, Pages 1-12,

Website:

1. www.tn.gov.in/transport/cbedivone.htm

2. www.tnstc.com

3. www.tnstc.wikipedia.com

3420


http://www.tn.gov.in/transport/cbedivone.htm
http://www.tnstc.com/
http://www.wikipedia.com/

