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Abstract

Nations' economic growth is dependent on their financial system. Financial literacy is the
only viable approach for attaining the financial system's objective. Financial literacy programs
differ from country to country significantly in their Vision and their strategic objectives. In India,
the need for financial literacy is increasing due to the low literacy rate and the vast proportion of
the population that remains outside the formal financial system. The purpose of this paper is to
present a snapshot of the current condition of financial literacy in India using various surveys and
the numerous financial education initiatives started in India using multiple degrees of financial
literacy.
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Introduction

Financial literacy is simply the understanding of personal financial management. It offers
the double advantage of safeguarding against financial theft and preparing for a financially secure
future. The nation's economic growth increases with the increase in the financial literacy levels of
the individuals. The basic knowledge of financial terms should be introduced at the school level
to increase financial literacy. If people are aware of their financial literacy from a young age, they
will be able to make appropriate decisions regarding saving and investing, budgeting, pension
funds, etc. As students are future citizens, financial education must begin as soon as possible in
schools.

Financial literacy is defined by the Organization for Economic Cooperation and Development
(OECD) as "the combination of awareness, knowledge, skills, attitude, and behavior necessary to
make sound financial decisions and ultimately attain individual financial well-being."
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It is alarming that India lags behind the other nations in financial literacy. According to a global
survey, India is the home to over 20 percent of the world's population, but only roughly 24 percent
of the Indian populace has a fundamental understanding of finance! Since independence,
governments have encouraged financial literacy because it is closely related to financial inclusion,
which plays a significant role in fostering economic growth.

Review of Literature

Kumar and Anees (2013)! explain financial literacy's importance for global economies and also
examines financial education's importance, drivers, and regulators in India. The study says India's
financial well-being strategy should target young investors. Anurag et al. (2010)? found that Social
security programs stimulate the need for financial services. India Post, the largest financial
network, may use them. Due to its competitive disadvantage, India Post may not be able to extend
its financial offerings to attract high-end urban clientele. Social protection-focused financial
services through post offices may enhance India Post's income and financial inclusion in rural
areas. Bhargava (2016)% emphasizes financial literacy. The regulator's positions were explained.
Future and emergency programs. Financial knowledge assists with emergency and future needs.
Samriti (2014)* studied India's financial literacy. Lack of financial awareness leads to inadequate
risk diversification, insufficient savings, high-cost debt, and no retirement plans. The 2012 Visa
Global Financial Literacy Barometer rated India 23rd. India needs to improve financial education
and literacy. Priyanka Agarwal et al. (2017)° focus on basic school curricula topics that will
improve investment behavior and financial well-being. Mukerjee (2012)® analyses financial
literacy's evolution wonderfully and focused on building a national financial literacy plan. The
report suggests adding finance and financial analysis to the curriculum of schools and institutions.
It surveyed financial literacy in several countries; most are poorly populated. Chen & Volpe
(2002)" found that women college students have less financial literacy. The gender disparity
remains large after controlling for majors, class rank, employment experience, and age. Financial
literacy can be improved through education and experience. Women are less confident and less
engaged in personal finance than men. In math and science, college women outperform men. The
discovery has policy ramifications because women outlive males. Reddy and Hridhya (2020)8
discusses the initiatives done by India's regulatory organizations to increase financial inclusion
and financial literacy, as well as the importance of financial literacy in India. The paper reviews
research articles, newspapers, regulatory documents, books, etc. Taylor & Wagland (2009)°
examined the UWS business students' financial literacy. Australia's mandatory superannuation has
led to a robust financial services industry and innovative products. Financial knowledge helps
distinguish providers, products, and services for financial stability. Toran Lal et al. (2017)%
emphasized financial education in India, government, and other programs and how well they've
promoted financial knowledge. Implementation strategies are offered.

Objectives of the study
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1. Tosummarize various initiatives taken by Financial Regulators in India.
2. To provide a plan for increasing financial literacy among people through the proposed
School level Curriculum.

Methodology

The nature of the study carried out here is qualitative. It is based on extensive use of secondary
data. The secondary data used in the study has been sourced from previous research papers, official
websites of regulatory bodies, and reports.

Financial Literacy in India

Despite having 1.3 billion individuals, 76% of adults lack fundamental financial knowledge. India
might be among the world's most financially knowledgeable countries if 27.6% of its 25-44 year
olds continue participating in financial education. This percentage could increase by more than
20% in the next two decades if 10-19-year-olds receive financial education. 21.8 percent of India’s
population is Muslim. Financial skills can boost economic growth and living standards. India's
workforce and financial education can take it far. A financially-savvy India would have a global
impact.

Financial literacy in India by age groups.
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Source: https://ncfe.org.in/images/pdfs/reports/NCFE%202019 Final Report.pdf,accessed on
21/06/2022.

Financial Educational Programs organized in India.

The Government of India has drafted a national policy to promote financial literacy. The
government and other regulatory agencies have prioritized boosting financial inclusion. By
combining their efforts, the stakeholders spread Financial Literacy across different sectors of the
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economy. This would affect the economy, including regular savings and appropriate channel
investment.

National Centre for Financial Education (NCFE): Through seminars, workshops, training
programs, campaigns, and discussion forums, NCFE educates and empowers the public. Creates
worksheets, etc. NCFE distributes financial literature to enhance financial literacy and awareness
of financial markets and digital media.
» NCFE offers undergraduate and graduates FEPA (financial education program for adults).
Money Smart School Program is voluntary (MSSP).
» NFLAT tests students' financial literacy.
» FETP impartially trains financial educators. After the NFLAT's success, instructors needed
financial education training so they could teach kids.
» The NCFE created FACT (Financial Awareness and Consumer Training) to educate
graduates and postgraduates. FEPA educates Indian adults on financial skills.

Reserve Bank of India (RBI): RBI's Financial Literacy Handbook, Financial Diaries, and 16
financial wellness posters. Media and social media help RBI reach the public. Weekly media ads
contain "RBI Kehta Hai."

> Advertisements feature RBI employees and IPL/PBL players. Multi-story videos. The plot
and dialogue make a bank account emotional.

» 2017 marked the RBI's public awareness campaign. India hosts the IPL, 2018 FIFA World
Cup, Asian Games, Kaun Banega Crorepati, Pro Kabaddi League, and India vs. New
Zealand. One Day International marketed Basic Bank Deposit Account (BSBDA). A video
says BSBDAs have no minimum deposit.

» Safe Digital Banking recommends against exchanging cards and PINs online. Another
Limited Liability movie tackles card fraud. "Easy Banking for Seniors" is door-to-door
banking. RBI members played cricket and badminton in these adverts.

Securities and Exchange Board of India (SEBI): Financial Education Resource Program. SEBI
instructs, appoints, and pays RPs (in districts). Five groups learn banking, insurance, and investing
basics (viz., Home Makers, Self-Help groups, Executives, Middle-Income Groups, and Retired
personnel). Workshops offer free books. Lesson themes include saving, investing, and borrowing.
Teaching tax-saving and Ponzi-scheme avoidance.
» SEBI's financial education activities are sector-specific. SEBI-approved investor
education.
» Seminars on deposits/exchanges.
» SEBI-approved trainers teach commodity classes.
In addition to the activities mentioned above, SEBI has also undertaken the following:
» SEBI's website has educational and awareness-raising content. The website lists investor
and financial education programs.
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SEBI is targeting investors through the media. Since 2012, Sebi has held awareness
sessions on the Investor Complaint Process, Collective Investment Scheme - Inflated
Returns, Application Supported by Blocked Amount (IPO), and Hot Tips. The warnings
were printed on posters and distributed to district collectors, panchayat offices, etc.

Insurance Regulatory and Development Authority (IRDA): IRDA's founding emphasized
financial education. Simple messages about policyholder rights and responsibilities are delivered
in English, Hindi, and 11 other Indian languages.

>

>
>
>

IRDA built a website to educate clients after commissioning a pan-India survey on
insurance awareness. IGMS centralizes grievances and analyses data to find policyholder
problems. IRDA produces seminars and quizzes. "Young Corner" contains six games on
the Policyholders' website.

A print advertisement cautioned against scammers.

Students, crop insurance, and right buying jobs were published.

Five regional ads target fraudulent calls.

Pension Fund Regulatory and Development Authority (PFRDA): PFRDA created "Pension
Sanchay" in 2018. PFRDA's website discusses financial literacy in retirement planning. Financial
professionals and Authority officers write blogs on the website on finance, banking, and
investments. In India, the PFRDA conducts subscriber awareness programs. PFRDA has hired a
training provider to boost subscribers' NPS and APY expertise. PFRDA's Annuity Literacy
Program educates subscribers on NPS Trust and Annuity Service Providers' annuities.

National Bank for Agriculture and Rural Development (NABARD): Raises financial
awareness among rural masses in Hindi, English, and local languages.

Adults, farmers, schoolchildren, seniors, self-help groups (SHGSs), and entrepreneurs participated
in FLAPs.

>

>
>

Initiatives to teach and train commercial banks, RRBs, and RCBs on financial literacy
through BIRD Regional Rural Banks (RRBs) and Rural Cooperative Banks (RCBs).
RSETIS/RUDSET Is should receive more funding for equipment.

BC/BF training and exam fee reimbursement.

NABARD asked banks to establish state-wise quarterly FIF plans for financial and digital
literacy workshops. Plan for excluded blocks, FIP-based areas, and SLBC Subcommittee
debate on FI and state government priorities. SLBC's FI Sub Committee reviews FIF-
funded projects.

Small Industries Development Bank of India (SIDBI)

SIDBI launched Samriddhi for Udyami Mitra on April 2. Startups need funding and handholding
from virtual assistants.
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> "Bankability Kit for MSE Entrepreneurs™ is available online. Entrepreneurs can self-
evaluate, find out what bankers look for, and engage with banks.

» Udyami Mitra has hired CFCs and CCls to finance MSMEs. Udyami Mitra Portal helps
MSMEs financially and otherwise. 40 sectors have 325 project profiles. Seven thousand
six hundred eighteen organizations assisted 50680 entrepreneurs. Counselors help
businesses understand credit and find lenders.

» Udyam Abhilasha targets 115 districts across 28 states. 115 districts contain 20% of the
country's population. 18,000 students spent 2.25 million hours at 470 venues (including
about 35 percent women)

» SIDBI refurbished New Delhi's Hauz Khas station. This software is related to PM Mudra
Yojana, CGTMSE, Social Security, and SIDBI. Games (Kaun Banega Udyami), puppet
shows, movies, and information on MUDRA, CGTMSE, and Stand up India promoted
financial literacy at the Kumbh Mela.

National Payments Corporation of India (NPCI):

NCPI held 120 e-Payment Literacy sessions on Sept. 8, 2015, world Literacy Day. In 2017,
workshops drew 23,930 customers and entered the Limca Book of Records.

NPCI educated PSUs and private banks on RuPay, IMPS, AePS, and USSD. The NPCI produced
posters, ATM screens, web banners, SMS messages, and emailers to promote digital payment
literacy and fraud awareness. The NPCI is working with Indian Railways, NGOs, OMCs,
NABARD, Education Institutes, Corporate CSR, NULM, MFIs, BCs, MFls, and FinTechs to raise
digital payment literacy and awareness in India.

Financial Literacy Education in School Curriculum

The Central Board of Secondary Education (CBSE) and the National Payments Corporation of
India (NPCI) implemented a financial literacy curriculum for Grades 7 and 8. This course intends
to offer students a foundational understanding of financial concepts early in their studies. The
essential financial awareness subjects covered in the textbook are IMPS, UPI, USSD, NACH,
Point-of-Sale, QR Codes, and ATMs.

In addition, The book explains the role of the Unique Identification Authority of India (UIDAI)
and the significance of the Aadhar Enabled Payment System (Aepas) within the context of digital
payment methods (AePS). The text also discusses the RBI's pivotal role in initiating the Digital
Payments movement. This interdisciplinary text emphasizes the growth of money.

Conclusion

Financial literacy is an essential component of any nation's economy. Improved financial literacy
will increase financial inclusion, which will boost national financial stability. Innovative initiatives
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have been taken by our government and regulatory bodies to improve literacy in India. Despite
efforts, financial literacy in our country is minimal. This affects financial inclusion. It is required
to include financial education in school curricula at the initial stages for a new generation to learn
it early. Such programs should be conducted regularly and closely monitored to ensure success.
The financial literacy programs should be designed to reach rural people, urban poor,
children/students, women, senior citizens, etc. Basic financial ideas should be taught in schools so
that children may teach their illiterate parents. Advanced financial literacy topics can be
incorporated into higher education curricula to help students have better financial planning.
Regulators can periodically check their initiatives. Depending on the economy's needs, the
government can implement creative financial literacy and inclusion policies to achieve a stable
economy in our country.
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