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ABSTRACT: 

Exhaustive studies explored that development is the application of newly gained knowledge, skills, and 

attitudes to the workplace in order to improve organisational success. The training is the acquisition of 

concepts, theories, knowledge, and skills. The hotel skilled human resources is the main goal of training and 

development in a hospitality organisation that includes, in its process, systematizing the planning of an 

organisation's vision and perspective, evaluating the need for training, establishing training objectives, 

creating a training policy and plan, designing training programmes, putting those programmes into action, 

evaluating the results, and receiving feedback for further action. The development of key competencies, 

helping the workforce expand, and giving employees opportunities to quickly become more competent. The 

objective of this study was to evaluate the bibliometric analysis of industrial training in luxury hotels. An 

exploratory and descriptive methodology were used in this study. The diagnostic analytics was used to 

analyse the data in reference to the luxury hotels. The research problem included that no bibliometric 

analysis was reported earlier related to this work. The effectiveness of the training plan's implementation 

solely depends on the trainer's level of expertise and the learners' participation in the course. The training 

programme's last phase consists of evaluating its results and taking the necessary action in response to 

feedback. 
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INTRODUCTION: 

The term "hotel," as used by the general public, refers to a location where anyone who behaves properly, 

can afford to pay for their entertainment, and is willing to do so, is welcomed, and provided there is room 

for them. Without any commitment regarding the lengthof their stay or the amount of compensation, they 

are provided with meals, lodging, and other services and attention while there at a reasonable cost. The 

term "hotel" may have its roots in the old English term "Hostler or Ostlers, "which means "innservant. 

"This word's prehistoric origin is confirmed by the Britannia Encyclopedia.  However, the term "hotel" 

first appeared in English law in 1760, when it was defined as a "place where a bona fide traveler can 

receive food and shelter, provided he is in a position to pay for and is in a fit condition to be received."The 

objective of this study was to evaluate the bibliometric analysis of industrial training in luxury hotels. 

 

The various steps of training process are explain edasunder: 
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FigureNo.1.Training Process 

 

RESEARCH PROBLEM STATEMENT: 

The research problem included that no bibliometric analysis was reported earlier related to this work. So, the 

research problem statement is “A BIBLIOMETRIC ANALYSIS OF INDUSTRIAL TRAINING IN 

LUXURY HOTELS”.  

 

RESEARCH QUESTIONS: 

The research questions are in the following: 

1. Is industrial training essential for trainers in luxury hotels? 

2. Is the assessment of training needs important in luxury hotels? 

3. Are the design, implementation, and evaluation of the training programme essential in luxury hotels? 

 

METHODOLOGY: 

The exploratory and descriptive method was adopted to achieve the bibliometric analysis. Exploratory 

research is a methodology approach that investigates research questions that have not previously been 

studied in depth. Descriptive research is an appropriate choice when the research aim is to identify 

characteristics, frequencies, trends, and categories. 

 

DATA ANALYSIS: 

Diagnostic analytics is the process of using data to determine the causes of trends and correlations between 

variables. It can be viewed as a logical next step after using descriptive analytics to identify trends. In this 

study, diagnostic analytics was used.  
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ABIBLIOMETRICANALYSISBASED ON REVIEWOFLITERATURE: 

This study was based on the following division by variables identified and discussed in literature: 

 

[A] Literature based on Functional Variables (CRM and Line-staff management, variable pricing): 
 According to Ravish Kukreti et al. (2020), bachelor'sdegree programmes in hotel management are available 

at a variety of colleges and institutes across India, and one of the most common and crucial parts of these 

courses is industrial training for under graduate hotel management students. The variables include students, 

hotels, industry, curriculum and training. Industrial training is available in the hotel's four core operational 

areas, which helps trainees build technical abilities in all four divisions. A structured, relevant, supervised, 

and practical orientation of students is one of the most important aspects of an industrial training 

programme. This research study was examined the need for and importance of an industrial training 

programme for hotel management students, as well as the influence of industrial training on students who 

have finished it. This research, on the other hand, will look for any gaps between academic curriculum and 

industry requirements. Furthermore, to determine the usefulness of industrial training and to discover any 

relevant gaps between academic courses and industry requirements. 100 final-year students from various 

hotels who had completed their industrial training were asked 12 well-designed closed-ended questions, the 

outcomes of which were analysed using a 5-point likert scale. Students pursuing industrial training at 

universities and hotel management schools, as well as hotels recruiting industrial trainees, will benefit from 

the study's findings. [1] 

Roy Chowdhury R et al. (2020) stated that Technology has changed the face of the hospitality industry; a 

great example is the online reviews, which have become a critical face to f consideration during the hotel 

booking decision. The variables include technology, guests, hospitality industry. In the past similar 

research have been conducted which elaborate on the transition from traditional word of mouth to the 

electronic word of mouth.While some researchers have tried to bridge the gap between the hotel’s 

resolutions to a negative experience to what the guest wants. However, very few have researched on how 

to effectively manage the increasing online reviews and how to tackle online reputation on travel portals 

such as Trip advisor. Through this research we have attempted to evaluate the impact of the increasing 

online reviews and further, this research is to analyze the attitude of the hotels that use modern software’s 

to reduce the negative impact on hotel bookings. [2] 

Asif Khan et al. (2020) stated that the hospitality and tourism sector is an essential tool for sustainable 

economic development in India, like in other developing countries. It contributed 6.8 

% of total GDP and 8% of the total employment in 2019 (The Times of India, 2020; World Travel & 

Tourism Council,2019). The variables include GDP, tourism, hospitality. The revenue from domestic trips in 

India is the most profitable sum of capital. However, with the spread of COVID-19 at the beginning of 

2020, there is a significant down fall Gautam: The Effects and Challenges of COVID-19 in the 

Hospitality... 45 in the sector. The lockdown started on March 25, 2020, and continued until May 31, 

2020, taking into account the extension of the lockdown. In the hospitality sector, the lockdown was 

lifted, and on June 8,2020, hotels, restaurants, temples, and tourist destinations were allowed to reopen. 

Even so, it isnotpossibletoestimatetheextentoftheeconomicimpactoftheCOVID-19 out break in the sector 

because the course and duration of the outbreak are still uncertain. As the lives and health of thepeople 

are still at stake, it is unlikely that the positive signals in this sector will be restored soon.With this regard, 

there is a need for detailed study and analysis of the effect of COVID-19 in thehospitalityand 

tourismsectorin India. [3] 

Cheer, J.M. et al. (2020) stated that the primary forms of crises that affect the hospitality andtourism 

sector are armed conflicts. The variables include environmental hazards/pollution, and pandemics. The 

maineventswerethe9/11attacksintheUSA,the2004Asiantsunami,theFukushimanucleardisaster,the 

2015/2016 drought in India, Avian flu, amongst others. Moreover, pandemics have left thehospitality and 

tourism sector with unprecedented challenges time after time, such as by limitingthe demand side 

(freedom of movement, fear of infection, etc.) and the supply-side (closure ofaccommodation and leisure 

facilities, etc.). Therefore, it is difficult to predict how the tourismsector will develop during this period. 
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Analysis, early approach, and marketing strategies  

of tourism elements that meet the modified requirements due to the COVID-19 pandemic are clearly 

demanding. These necessitate significant research that focuses on its impacts, changes, and awareness. [4] 

Bartik et al. (2020) stated that the COVID -19 pandemic has impacted the global economy. It 

hasbeenpredictedthattheglobalGDPwillbecontractedby5.2%in2020(TheWorldBank,2020b). The variables 

includes GDP and economy. One of the economic areas this pandemic has affected the most in 

developing countries like India is the hospitality and tourism sector. Many hospitality businesses have 

been temporarily closed due to strategies to minimize the infection rate. The measures such as lock 

downs, social distances, home orders, travel bans, and travel restrictions have been imposed. Also, 

demand for businesses that are allowed to continue has declined significantly. 

Inanutshell,thefearofCOVID19hasledtouncertaintyandchaoticconditionsinthehospitalityand 

tourismsector.[5] 

Ranga & Pradhan, (2017) stated that the pilgrimage tourism is the mixture of traditional tours 

toshrinesandculturaltripsdesigned,guided,andsynchronizedbyreligiousorganizationsor/andforreligious 

purposes. The variables includes tours, foreign currency and tourism. There are multiple religions in 

India, and there are many believers in thosereligions. Therefore, not only Indian people but also 

foreigners are increasing the number ofpilgrims visiting India for religious pilgrimages. Believers of 

major religions often (mostly)participate in pilgrimages. For them, pilgrimage pursues great moral 

significance throughout 

alongjourney.Inparticular,IslamrequiresthatyouparticipateinaMeccapilgrimageatleastonceinyourlife.Otherr

eligionshavesimilarideas,andparticipationinpilgrimagesremains.However,in recent years, the way of 

involvement in pilgrimage tourism has changed from a large group toa small group. The Ministry of 

Tourism collects a large sum of foreign currency through foreigntourists.[6] 

Jansen and Pfeifer (2017) looked into the level of competence and productivity of a singleapprentice in a 

company and discovered that skills acquired prior to training had an impact 

onorganisationalproductivity. The variables includes variables and productivity. [7] 

According to Shariff and Abidin (2015), the most important competencies among hospitalitygraduates 

requiredin theprofession. The variables includecommunication,business,andinterpersonal skills.[8] 

Hotel managers, according to Walsh and Koenigsfeld (2015), are a crucial aspect and play themost 

critical role in devolving service brilliance inside the hotel, resulting in a speedier 

servicedeliverysystemandincreasedvisitor satisfaction.The variables include service. [9] 

The hotel business in India is constantly developing, according to Amit Datta and Babita Jha(2015), due 

to a massive influx of tourists. It must rely on humans as a workforce because it is aservice-oriented 

industry. The majority of this workforce in India comes from hotel managementcolleges. Classroom 

training alone is insufficient to develop the abilities that the hotel industryrequires. In India, hotel 

management students are placed in the industry as Industrial Trainees togain experience and familiarize 

themselves with hotel operations. The variables include training and operations. According to previous 

study,students' professional perceptions and attitudes vary once they return from industrial 

training.Thegoalofthisresearchistoidentifythosecareervariablesandcompareandcontrastthecareeropinions

ofstudentswhohavefinishedtrainingwiththosewhohavenot.According totheresultsof the questionnaire, the 

students' views and opinions about the industry in which they wanted topursue a career altered 

negatively after they completed the industrial training. The research'spurpose is to find reasonable 

explanations for the career factors that have been impacted and toadvisestakeholderson 

theareasthatneedto beaddressed.[10] 

Bharwani(2014)observedthatrecreatingthephysicalcomponentsoffoodandserviceinthehotelbusiness is a 

very straightforward effort by focusing on human capital (skills and competences)and social capital 

(inter or intra-level staff connections). In a competitive market, the quality ofan organization's top 

management and leadership may be appraised, resulting in a high level ofguestsatisfaction. The 

variables include food and services. [11] 

Tavitiyaman, Weerakit and Ryan (2014)conducted research onhotel general managersinThailand using 

98coreleadershipcompetenciesanddiscoveredthatleadership,teambuilding,businessethics,and 
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communication skills are the most important competencies forgeneralmanagersin thehospitalityindustry. 

The variables include leadership and hospitality. [12] 

SuttonandWatson(2013)lookedattheimportanceofcompetencyframeworksinanalyzingandimproving 

HRprocesses,statingthatawell-developedcompetencyframeworkisalways helpful in determining whether 

employees or new workers need training in certain abilities. It will alsohelpcompanieskeep their 

employees.The variables include HR processes and employees. [13] 

 

In their study, Agut, Grau, and Peiro (2003) assessed the competencies needed for managers of food and 

beverage hotels and service managers in Spain and came to the conclusion that the demand for training 

and education is not always driven by perceived needs. The variables include manager and hotels. [14] 

 

According to Cummings and Worley (2001), rapid changes in the hospitality sector necessitate new 

competencies from employees in terms of knowledge, skills, and behaviour. Aside from offering fresh 

learning opportunities, frequent changes also open up new avenues for crucial skill development, such as 

through on-the-job coaching and counselling. The variables include employees and hospitality. [15] 

Woods (1997) placed a strong emphasis on employee training and saw it as a means of keeping personnel. It 

is also noted that this method is used in those industries where hiring competent workers is a very difficult 

process, which is another research finding that supports this viewpoint. They may drastically lower 

employee turnover rates by giving their staff the right training. As a result, they won't necessitate the hiring 

of new workers for the company. The variables include employee and workers. [16] 

[B] Literature based on Operational Variables (quality management variables): 

Hall et al. (2020) stated that the epidemics and pandemics have long played a role in social andeconomic 

changes. However, the nature of such changes is selective. That means, in some cases,thechanges 

areminimal,whileinothercases, thechangesareunexpected. [17] 

Dogra (2020) stated that the tourism and hospitality sector was affected by the onset of COVID-

19asdomesticandinternationalvisitorsbegancancelingscheduledtrips.WiththeprogressionofCOVID-19, 

almost all countries started restrictions on their borders crossing as part of 

nationalemergencyresponses(ILO,2020a).Thestaffofairlinesandtransportcompaniesacrosstheglobehave 

been being asked to take paid or unpaid leave as well as to accept reduced wages. 

AnothersignificantimpactofCOVID-

19hasbeeninthehotelsector.Theemergencymajorshaveimposedbars,cafes,andhotelstolimitthevirus’sspreadb

ylocalandfederalgovernments.About33%ofthehotelbusinesslosseshavebeenpredicted in Europe.[18] 

Radhakrishnan(2020)statedthatamongHinduismandotherreligions,ratherthanfocusingontheeconomic 

impact, the emphasis here is on the socio-cultural and psychological effects that it hashad on the 

community. Due to the COVID-19 lockdown, important and Famous festivals arecanceled.Subsequently, 

ithadanegativeimpactonpeoplewho lovefestivals. [19] 

Gautam&Bhatta(2020)statedthatthepreparationforwelcomingtouristsshouldstartassoonaspossible. Th is 

requires loans to the tourism sector, support, and good planning. At that time, thestakeholders could 

create a wide range of tourism circuits with friendly neighboring 

countries.TouristsformedicaltourismarevisitingfromallovertheworldasIndiaisstillafamous destination. 

However, currently, the medical tourists are in waiting due to the pandemic. 

WithnumeroustouristsarecomingfromseveralpartsofEurope,theMiddleEast,Pakistan,Bangladesh,Nepal, 

and the United States, the medical tourism sector is unlikely to be postponed for a 

longtime.ItisbecauseIndiaoffersthelatesttechnology,medicaldevices,andservicesatalowercostthanothercoun

tries.TheIndianmedicaltourismsector’sservicesmayalsoofferlow-

costwellnesstourism,alternativetreatments, andcosmeticsurgery.[20] 

Sneader & Singhal (2020) stated that it was reported that the COVID-19 causes not only aconsiderable 

proportion of the health crisis but also an imminent restructuring of the globaleconomic order. The World 

Bank has predicted the long-term socio-economic implications. Th 

esharpdropindomesticdemandandservicesupplyhasforcedmanycountriesandregionstorevisetheir 

GDPprojects. Similarly, the International Labor Organization hasobserved blockadesadopted by countries 
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and regions. Th e production of non-essential goods and services has beenincreased. Falling prices of 

goods in export-centric countries have weakened exporting countries’economies and reduced employment 

in these sectors. As a result, trade imbalances and large outflows of capital have made debt repayment 

importing essential goods and services difficult,especiallyin developing economies.[21] 

Levy S. et al. (2012) stated that 504 reviews online and found that only one had a 

hotelier’sresponseinwhichheasked:“thereaderstoignorethereviewer”.Thiscasesuggeststhatthehotelmanagers 

mustcritically analyzethereviewsbeforepostingitonline.[22] 

Davidow M. et al. (2011) stated that a positive correlation between “repurchase intent, 

customersatisfaction and WOM” and the eagerness of the hotel to admit and resolve the mistakes, 

whichagain boils down to the fact hotel managers need to own up to the mistakes committed, take 

thenecessaryactions to correcttheinaccuracies to beableto retaintheguest.[23] 

Sparks B and Browning V (2010) stated that the “less than 0.5% of the reviews on TripAdvisorwere 

responded” despite TripAdvisor providing a “right to reply” button on their website for thehotelmanagersto 

reply.[24] 

In another research Lee C and Hu C (2004) concluded that “only 31 out of the 222 reviews 

usedhadresponses”thattranslates toabout15%%.Intheprocess,theguestis frustratedanddissatisfied and feels 

that the hotel company is indifferent and doesn’t care it is also referred to as“cyberostracism”. [25] 

In her research paper titled "The Contribution of Internship in Developing Industry-Related Management 

Competencies in Tourism and Hospitality Graduates" on the Australian hospitality industry, Walo (2000) 

claimed that in order to meet the future demands for suitably skilled managers and workers in the hospitality 

industry, there must be continuous collaboration and consultation between all the primary stakeholders - 

students, academia, and the industry. [26] 

According to Chung (2000), the diverse abilities required for hoteliers should be a core component of the 

curricula for hotel management courses in Korea. [27] 

The essential competencies were further defined by Kay and Russette (2000) into three subgroups: the core 

essential competencies, the specialized essential competencies, and the essential competencies. Essential 

competencies are shared by more than one functional and managerial level in terms of importance. Essential 

competencies, however, are only evaluated at the managerial level. The most important factor in this study, 

which was similar to the prior study, was leadership qualities. [28] 

According to Teare and O'Hern's (2000) analysis, hotels also offer the guest's service experience in addition 

to their rooms, food, and other amenities. Therefore, it is evident to spend a reasonable amount on training 

to improve the knowledge and abilities of hotel workers so they can perform effectively in a certain 

situation. [29] 

Training, according to Michael Armstrong (2000), is a deliberate alteration of behaviour brought about 

through learning, and it is effectively accomplished through teaching, coaching, and deliberate play. 

Additionally, he demonstrated a solid link between employee performance and training. [30] 

The hospitality and tourism industries are the two most dynamic and rapidly expanding sectors in the UK 

economy, according to Jameson (2000) in his study paper "Recruitment and Training in Small Firms". The 

biggest obstacle to their performance is an effective management system for their human resources because 

these companies depend heavily on labour. In small businesses, the value of training is often undervalued, 

especially in the areas of hospitality and tourism. This study demonstrates the discrepancy between 

employee knowledge and small business hiring and training practises. This paper primarily discusses the 

sources for hiring as well as the money, strategies, and employee involvement in training that small 

businesses have. [31] 

According to Tate (1995), there are differences between corporate competence and individual competence. 

Concern is given to a person's aptitude in terms of what they are capable of. What the business decides to do 

in terms of corporate competence? The use of one's own competence to forward the objectives of one's 

employer is referred to as the choose to do component of corporate competence. [32] 

 

RESULT AND DISCUSSION: 

First-phase training needs are referred to as evaluations or needs assessments. Only 
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particular,definedtrainingneedsshouldbethefocusofeverytrainingsession.Thegapbetweenanorganizationsexp

ectedandactual employee performanceresultsintheneedforatrainingprogramme. A few fundamental 

competencies are required to close this gap and can be learnedthroughtraining in theworkplace. 

InorderforhospitalityworkerstofunctionwellinsidetheOrganisation,trainingneedsrefertothedevelopment of 

core competencies (knowledge, skills, traits, and motives) with the aid of thelearning process. It is crucial 

to identify any skill gaps that prevent someone from executing theirjob effectively. By executing suitable 

employee training programmes, these shortcomings can beremedied. 

Gathering the specified training needs is the first step in a complete training programme, and ittakes time 

and money. This is crucial for creating the appropriate kinds of training 

programmes.Theprocessofdeterminingtheneedfortrainingcanbedoneinanumberofways.Allorganizations use 

the strategies that are most appropriate and efficient for their needs. The 

outputoftrainingneedswillfocusonthepopulationsthatrequiretraining,thetopicsthatmustbecovered,and the 

forms of training that must be provided during the training programme. There are manyreasons to conduct 

a training requirements analysis, including figuring out the competence gap,whether training is necessary 

or not, as well as the content, scope, outcomes, foundation forevaluating effectiveness, and management 

support. The employee who needs training to 

achieveorganizationalgoalsmustbeidentifiedafterthetrainingrequirementshavebeendetermined. 

An Organisation should determine which employees need training and develop a training policythat 

outlines who needs to be trained, what, and how often. This policy should also provideguidelines for 

thosewho arein chargeofplanning andimplementing training. 

It is crucial fortrainersto gather knowledgeabout traineesin anOrganisationin order 

tounderstandtheissuesthateachpersonisfacing.Additionally,thereareanumberoftoolsthatcanhelp with this, 

including attitude surveys, critical event reports, job knowledge tools, data 

fromassessmentcentrecompetencytests,and outcomes fromrole-playingexercises. 

 

CONCLUSION: 

Bibliometric Information: 

Operational 

A hotel is a catering establishment that offers food, lodging, and other amenities for the comfortand 

convenience of the visitor with the intention of turning a profit. A hotel is defined as acommercial catering 

institution that offers guests lodging and food and beverage options 

inexchangeforafee.Inns,sometimesreferredtoasDharamshalas,weretheforerunnersofcontemporaryhotels.Co

ntrarytonow,wheneveryguest'sneedismet,backthen,basicamenitieslikeovernightlodging and food 

wereoffered. 

Choosing the organisation's vision and creating a future plan that takes into account the mission,strategies, 

and goals of the company is the first stage. Different divisional business plans arecreated, and all the 

actions are carried out in accordance with them in order to realize theorganisation's vision.  

Functional  

The assessment of training needs is actually where the training processbegins, but it's also important to 

connect those needs to organisational goals. Therefore, choosingan organisation's goal and perspective plan 

is the initial stage.Finding out what the 

organisationneedsintermsoftrainingisthesecondstage.Thenecessityfortrainingarisesfromthediscrepancybetwe

en the HR managers' expectations and the actual performance of the personnel. For brand-new personnel, 

training may be necessary to acclimatize them to their jobs. In light of this, 

HRmanagerstakeintoaccountassociatedfactors,includingjobanalysis,jobdescription,jobevaluation, and 

performance targets, among others. The development of an overall strategy andpolicies is done after 

determining the training objectives and assessing the training needs. Thefourth part of the training process 

involves creating the training programme, during which HRmanagers choose training techniques, types of 

training, duration, programme structure, tools oftraining, training locations, and trainee selection, among 

other factors. After the training coursehas beeneffectively designed, stepsaretakentoputitinto practise while 

adheringto theregulations and policies. Only when the trainer is knowledgeable and skilled and the trainees 
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areengaged in the training programme will the implementation of the training plan be 

successful.Evaluationofthetrainingprogramme'soutcomesandappropriateaction-

takingbasedonfeedbackconstitute the training programme's final stage. It is a crucial and necessary step in 

the trainingprocess since it guarantees the programme's success and, in turn, helps the organisation's 

overallgoals beachieved. 

In the conclusion that training plans give the trainer and the student a road map for achieving the training 

goal. The organisation then designs a training lesson after this phase is finished. The training requirements 

for hospitality students who received their training in the industry was the main focus of this study. 
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